
NOTICE BY THE CITY OF HENDERSON OF PROPOSED 
CHANGES TO UTILITY RATES, FEES AND CHARGES

The City of Henderson (“City” or “Henderson”) is responsible for providing potable water, wastewater, raw water and reclaimed 
water services to residents and businesses within the City’s service area.  The City currently serves a population of approximately  
332,000 residents, with approximately 103,000 customer accounts.  The City operates and maintains an extensive water  
distribution system which delivers potable water from the Henderson Water Treatment Plant as well as Southern Nevada Water 
Authority (SNWA) treatment facilities.  The City also operates and maintains a wastewater collection system and two reclamation 
facilities and delivers reclaimed water via a reclaimed distribution system for outdoor irrigation.  

Pursuant to the Henderson City Council’s ratemaking authority under Article II, Sections 2.270 and 2.280 of the Henderson 
City Charter, the City is proposing an average annual 3.0% rate increase for the years 2021 – 2025 to provide necessary utility 
services, maintain sufficient funds to cover operating and maintenance expenses and necessary capital improvements, and 
meet required debt service coverage for existing Utility Services Bonds.  The effective increase January 1, 2021 is 0% and rate 
increases will begin January 1, 2022. For the 2021 – 2025 timeframe, the City is proposing to change utility rates, charges, and 
fees, within the City generally as follows:

    a.  Rates, charges and fees for potable water, raw water, reclaimed water, and wastewater services will increase an average 
         of 3.0%.

    b.  Single-family residence and commercial potable water tier sizes for meters larger than a single-family residence ¾” meter 
         will be reduced by 10% annually to encourage conservation.

    c.  Potable Water System Development Charges will increase $100 per Equivalent Dwelling Unit for three consecutive years.

    d.  Wastewater System Development Charges will increase $135 per Equivalent Residential Unit for five consecutive years.

The current rates are in the column labeled “2021” and effective until December 31, 2021. The proposed rates are in the columns 
labeled “2022” through “2025” (effective January 1 of the particular year).
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Restaurant Categories: Sit down service shall refer to all restaurant establishments that employ waiters/waitresses to serve cus-
tomers in a seating environment.  Carry out service shall refer to all restaurant establishment whose primary business operation 
caters to take home business and that do not employ waiters/waitresses to service customers.

Student count figures include all full and part time students and shall be based on the maximum enrollment anticipated for each 
respective school.  Such figures shall be verified by the City on an annual basis.  At the sole discretion of the Director, additional 
SDC’s may be applied.

All fee assessments shall be based on one of the customer classifications listed in the table above.  However, where shared 
facilities are being proposed, the rate assessed for those fixtures shall be based on the highest possible ERU percentage for 
that facility.  The Director reserves the right to determine the appropriate customer class to apply.  Such determination shall be 
deemed final, with all SDC’s assessed and collected accordingly.

Large commercial and/or industrial customers with estimated peak wastewater flows over one hundred thousand gallons per 
day (GPD) shall have the initial system development charge (SDC) based on wastewater flows for the estimated peak day times 
three hundred sixty-five days to determine the estimated annual peak wastewater flows.  The estimated annual peak wastewater 
flows shall be divided by ninety thousand gallons to determine the estimated ERUs.  The estimated ERUs shall be multiplied by 
the single-family resident ERU rate to derive the customer’s initial SDC.  The method of estimating peak wastewater flows shall 
be determined by the Director.

Formula:
Estimated peak wastewater GDP x 365 days = Estimated annual peak wastewater flows
Estimated annual peak wastewater flows ÷ 90,000 gallons = Estimated ERUs
Single-family ERU rate x estimated ERUs = Total initial wastewater SDC

The Convalescent/assisted living facilities/rehab category is used when a nurse is on staff to assist with basic and/or medical 
needs of a patient or occupant.  The hospital category is used when a doctor is on staff and medical professionals are there to 
help with every need of a patient.

The Dry Cleaner category is used when dry cleaning and/or washing of clothing takes place at that location.  The Laundromat 
category is used for self-serve coin operated washers and dryers.

The City will make the following information available at www.cityofhenderson.com/utilityrate:  a copy of this notice; depiction of 
the City service area; Department of Utility Services (DUS) budget; Adopted Capital Improvement Plan (DUS pages only); and, 
estimated impact on sample customer categories. 

Interested persons, including trade associations and owners and officers of businesses that are likely to be affected, may submit 
data and arguments to the City as to whether the proposed increase of rates, charges and fees will:

    1.  Impose a direct and significant economic burden upon a business; or
    2.  Directly restrict the formation, operation, or expansion of a business.

The deadline for the City to receive responses to this Notice is 5:00 pm Pacific time on Thursday, June 3, 2021.  City staff will use 
the responses received by the deadline to prepare a Business Impact Statement that will be presented to the Henderson City 
Council at a regularly scheduled meeting.

Responses must be submitted in writing to City of Henderson, Department of Utility Services, using one of the contact methods 
below, and must arrive and be received by the City no later than 5:00 pm Pacific time on Thursday, June 3, 2021.

Comments via City of Henderson website:
www.cityofhenderson.com/utilityrate

Comments via mail or other delivery service:
City of Henderson
Department of Utility Services
ATTN:  Vicki L. White, Utility Administrative Services Manager
240 Water Street
P.O. Box 95050
MSC 124
Henderson, NV  89009-5050

Comments via Email:
Vicki.White@cityofhenderson.com

3/3 PUB: May 8, 2021 LV Review-Journal 


