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Modes of Verification

Call my authentication Phone

- Places an automated voice call to the phone number you provide. Answer the call and press the pound
key (#) on the phone keypad to authenticate

Text code to my authentication phone

- Sends a text message containing a verification code. Following the prompt in the text, enter the
verification code provided into the sign-in interface

Call my office phone

- Places an automated voice call to the phone number you provide. Answer the call and press the pound
key (#) on the phone keypad to authenticate

Notify me through app

- This option pushes a notification to the authenticator app on your smartphone or tablet. View the
notification and, if it is legitimate, select Approve in the app

Use verification code from app or token

- In this mode, the authenticator app generates a verification code that updates every 30 seconds. Enter
the most current verification code in the sign-in screen
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Call my authentication phone

The following information describes the two-step verification experience with a
call to your mobile or office phone.

1. Sign in to an application or service such as Office 365 using your username
and password.

2. Microsoft calls you.
Number will be from Help Desk Phone Number
Answer the phone and hit the # key.
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Text code to my authentication phone

The following information describes the two-step verification experience with a
call to your mobile or office phone.

1. Sign in to an application or service such as Office 365 using your username
and password.

2. Microsoft sends you a text message that contains a number code.
3. Enter the code in the box provided on the sign-in page.
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Call my office phone

The following information describes the two-step verification experience with a
call to your mobile or office phone.

1. Sign in to an application or service such as Office 365 using your username
and password.

2. Microsoft calls you.
Number will be from Help Desk Phone Number
Answer the phone and hit the # key.

Note: Office phone number is set by IT
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Notity me through app

'he following information describes the two-step verification experience with a

call to your mobile or office phone.
1. Sign in to an application or service such as Office 365 using your username
and password.
2. Microsoft sends a notification to the Microsoft Authenticator app on your
device.
3. Open the notification on your phone and select the Approve key.

4. You should now be signed in.
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Use verification code from app or token

The following information describes the two-step verification experience with a

call to your mobile or office phone.
1. Sign in to an application or service such as Office 365 using your username
and password.
2. Microsoft prompts you for a verification code.

3. Open the Microsoft Authenticator app on your phone and enter the code in
the box where you are signing in.
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Signing In with an alternate method

Sometimes you don't have the phone or device that you set up as your
preferred verification method. This situation is why we recommend that you set
up backup methods for your account. The following section shows you how to
sign in with an alternate method when your primary method may not be
available.
1. Sign in to MFA Setup at https://aka.ms/mfasetup using your username and
password.

2. Select Use a different verification option. You see different verification
options based on how many you have setup.

3. Choose an alternate method and sign in.
4. Change your preferred verification method.
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