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July-August 2024
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e PAYMENTS: Once the participant is enrolled with a deposit for a particular week(s), a weekly payment must be
made to complete the registration and maintain their spot in the program. Payment in full is required on or before the
Wednesday prior to each week the child is scheduled to participate. The Wednesday deadline time depends on the
payment method you choose:

v Online registration at Cityofhenderson.com/parks: 11:59 p.m. (Please note online registration function on
our website may not work properly on some mobile devices. If you wish to register online, please use a
desktop or laptop computer. Online Help Contact: (702)267-4122)

v' Any recreation center: (hours or operation may vary by location)

v' We understand that children may come from a situation where parents are separated, divorced, or currently
seeking a divorce. However, if an account is left unpaid, the child will not be allowed to participate in the
program, regardless of which parent is responsible for paying the balance.

» LATE FEES: A $10 late pick-up fee will be charged for every 10-minute increment a child stays past the
scheduled program time, starting at 6:01pm. The late fee is due before the participant returns to the program.

v' If the child is not picked up 30 minutes after site closing time, the proper authorities will be notified.

» ABSENTEEISM/SUSPENSION: No credit will be given when a participant is absent or suspended.

» MEDICATION: Ifyour child takes medication &/or is taking medication during their stay, you will need to
complete a medication release form. Medication must be in its original container with the pharmacist’s label.
Label must display child’s name, the name of medication, the instructions/dosage, and the name of the prescribing
physician. Only a daily dose should be in the medication container and parents MUST pick up the empty
container each day.

v Liquid medication must be premeasured with the above information attached.

v' If the child is taking other medication, please still complete the medication release and supplemental
form.

v’ Asthma inhalers and epi-pens must be brought by a parent to the program site and must be accompanied
by a copy of the prescription. Participant must carry the fast-acting medication be capable of self-
administering the medication should the need arise. Please be aware that staff members are not required to
administer any fast-acting medication for any participant.

» PERSONAL ITEMS: We ask that children please leave all toys (cards, footballs, etc.) and electronics (iPods,
cells phones, video games) at home. Please ask your child to check our lost and found box which is located in the
Lobby for any misplaced items. THE CITY OF HENDERSON IS NOT RESPONSIBLE FOR LOST OR
STOLEN ITEMS.

» BREAKFAST & LUNCH: The City of Henderson at Henderson Multigenerational Center will have a no charge
meal program for participants every weekday. The monthly menu is available at the front desk for your
convenience. Participants may bring their own food for the program if they desire. Please do not send anything
containing Peanuts.

v BREAKFAST: Breakfast is not provided.
v LUNCH: Lunch will be served from 11:30am-1:15pm (based on group and swimming).

v' SNACK: Snack is provided by our summer meal program, but it is highly recommended that you send
extra snacks with your child.

v" We do have vending machines, but they do not supply nutritional foods. If you do provide your child with
money for the vending machines, no large bills; the front desk cannot make change. Children are
responsible for their own money and the use of the vending machines is at their own risk.

v" Please note, we cannot refrigerate or microwave lunches or snacks.

» DRESSING FOR PROGRAMS: Our program involves active play. Please have your child dress in play clothes
(halter and tube tops not allowed). For safety purposes, skate shoes or open toed/heeled shoes are not permitted.
Tennis shoes are strongly recommended. Dress policy applies to all daily activities, field trips, swim days, and
special events. Shorts must be between mid-thigh and knee- length and fit properly. If your child is
inappropriately dressed for the program, we will call and ask you or your emergency contact to pick up the child
or bring the appropriate clothing needed.

For complete program rules and guidelines, refer to the Youth Enrichment Handbook for Parents available online.

Henderson Multigenerational Center — Battle Born Kids & Teens Program
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Program Hours: Monday - Friday from 7:00am - 6:00pm



