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DSC ONLINE: LOG IN, RESET A PASSWORD, OR CREATE A NEW ACCOUNT

INSTRUCTIONS: To log in to an existing account, reset your password or create a new account, please follow the
steps below:

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com.
a. Tologin:
i. Click on the Login or Register button from the home menu.

Apply  Today'sinspections DSCForms ~ Report  FeeEstimatorv  Paylnvoices  SearchQ,  Helpv  LicenseData  Calendar (@

'We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click
If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© ) o

Login or Register Search Public Records Apply Help
can be used to search for Applyfora Permit or Plan here. Click here for the DSC Online Help
inspections, Homepage.

forgot your login information.

ii. Enter your Username and Password in the fields provided.

1. If you do not have an Email Address/Password already registered with DSC Online,

skip to Step C below.
iii. Click Log In.

1. If you have forgotten your password or want to change your existing password,
continue on Step B below.

2. NOTE: Due to security settings, the system will lock the account after three (3)
accumulative failed login attempts for 15 minutes. This is a hard lockout and cannot be
overwritten. After the 15 minutes has lapsed, we highly recommend that you reset your
password before logging in again.

b. If you forgot your password or need to change your password:
i. On the Login or Register page, click Reset it next to Forgot your password?

Login

* Username

* Password

| Forgot your password? Reset it I
Orgot your username: Trman it

Don't have an account yet? Register Here

ii. The page will be redirected to a Forgot Password screen.
1. Type your email address into the Email field.
2. Click Submit.

v.4.12.22 Log In, Reset a Password, or Create a New Account 2
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iii. An email will be sent to the address that was provided from DSCOnline@cityofhenderson.com
1. Make sure to check your spam or junk box in case the message was filtered.
iv. Open the email and click Reset.
1. You will be redirected to a DSC Online page where a new password can be entered
and confirmed.
c. To create a new account:
i. On the Login or Register page, click Register Here next to the Don’t have an account yet?

LogIn

* Username

* Password

Forgot your password? Reset it

5 .
I Don't have an account yet? Register Here I

ii. Read the Terms of Use and Privacy Policy, and then check the box to agree to the terms and
conditions of the policy.

Registration

Step 1 of 5: Email Address

Acceptance of Terms of Use and Privacy Policy

By using any of the City of Henderson's websites and applications, you accept and agree to be bound by these Terms of Use and Privacy Policy. If you do not want to accept
and agree to these terms of use or the privacy policy, you must not access any of the City’s online websites and applications.

@y checking this box, you agree to the terms and conditions outlined in the City of Henderson's Terms of Use and Privacy Policy above.

= (-

iii. Enter your email address in the Email field and click Next.
1. You will be sent a confirmation email.
2. Click Confirm in the email.
a. This will open the registration page for DSC Online.
iv. Complete the reCAPTCHA by selecting I'm not a robot.
v. Complete the required fields by selecting a Username and Password, then click Next.
1. Itis recommended that you set your Username as the same as the email you are
registering with.

v.4.12.22 Log In, Reset a Password, or Create a New Account 3
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Registration
Step 2 of 5: Login information

*REQUIRED

\/ I'm not a robot

* Username
* Password

* Confirm Password
ena [

vi. On Step 3 of the registration process, enter in Personal Info and Additional Contact
Information. Complete the fields and then click Next.
1. NOTE: Red asterisk ( * ) indicates a required field.

Registration

Step 3 of 5: Personal Info

“REQUIRED

* First Name

First Name is required.
Middle Name
* Last Name

Last Name is required.
Company

* Contact Preference —Select Contact Preference— ~

Hide

Business Phone
Home Phone
Mobile Phone
Fax

Other Phone

vii. Complete the Address fields, then click Next.

v.4.12.22 Log In, Reset a Password, or Create a New Account 4
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Step 4 of 5: Address

Country Type us
* Street Number
Pre Direction
Street Name
Street Type
Post Direction
Street Unit
City
State
Postal Code
County

* Address Type Situs

e

City of Henderson
Development Services Center
Civic Access Portal
Instructions

*REQUIRED

viii. The last step of the registration process is the consent and acknowledgement. After reading

the disclaimer, type your name in the consent box, then sign in the signature box.

1. You can also type your signature by clicking the Enable Type Signature toggle.

2. When finished select Submit.

Registration

Step 5 of 5: Signature

If registering as a Company, please complete this form to link sub-contacts to your Company user account. This will grant additional company users the ability to view

the Company's records through DSC Online.

By signing below, | acknowledge on behalf of myself and anyone accessing the City of Henderson's websites and applications under this registration, that all
information collected on the City of Henderson's online websites and applications, including mobile, will be treated the same as any written communication and is

subject to the confidentiality and public disclosure provisions of applicable law.

“ Please type your name as consent to electronically sign this registration.

Enable Type Signatur

(1

Consent name is required.

Ashley Watson
April, 12 2022

Clear

ix. This will activate your username and automatically log you in. You will be taken to your

Dashboard.

v.4.12.22 Log In, Reset a Password, or Create a New Account
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DSC ONLINE: SEARCHING ONLINE RECORDS

INSTRUCTIONS: To search for public records, please follow the steps below:
NOTE: A log in/account is not required to search for a public record found on DSC Online.

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com.
a. Click onthe Search tab in the top menu bar or click the Search Public Records button on the
homepage.

ECICM Apply Today'sInspections DSCForms Report  FeeFstimatorw  Paylnvoices Search@  Helpv LicenseData Calendar (0

For optimal results while navigating DSC Online, we recommend that you do not utilize Internet Explorer as your browser.

City of Henderson Development Services Center

© © o

Login or Register Search Public Records Apply Help
Login to an existing or create a new This tool can be used to search for Apply for a Permit or Plan here. Click here for the DSC Online Help
account. You can also find help if you existing permits, plans, inspections, Homepage.
forgot your login information. and licenses.

b. Select an option from the Search dropdown menu: All, Permit, Plan, Inspection, or License.
i. All
1. Searching by All allows you to search for a list of results by Keyword.
a. This searches all fields for instances that match the word or words you type.
2. Checking the Exact Phrase box limits the search to only results that match exactly what
is typed.
3. Select Search to execute the search.

4. You can filter the results by clicking on an option in the Filter Results menu on the left
side of the screen.

Filter Results
Al
Permit EEC)
Plan €3
Inspection (EELE)
License €1

ii. Permit/Plan/Inspection/License
1. Searching these fields allows you to narrow your search with specifics.
a. Notall fields are necessary.
b. Lessinformation entered will return more results.
2. Type or enter the details for your search and click Search.
a. Alltext search fields are treated as wild card searches.

v.4.12.22 Searching Online Records 6
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i. Ex:240inthe Address field will return
1. Street addresses like 240, 2400, 24000, etc.
2. Suite numbers like 240, 2400, 24000, etc.
3. Once a search is completed, you may export your search results as a CSV file by
clicking the Export button.

Public Information

Permit Number 201789 Project Name
Permit Type —Select Permit Type— ﬂ Parcel Number
Status —Select Permit Status— [v|

Address Search Addresses Description
Applied Date [ To ]
Issued Date n To [
Expiration Date [ To [ ]
Finalized Date ] To [

Found 6,378 resulis

a. Inthe window that appears, name your file by typing in the box.

b. Select either Export First 1000 Results default or Export Current View.
i. Current View allows you to export using whatever sort or page you

are looking at.

ii. Note that only the first 1,000 results will save.

c. Click Open or Save As to open or save your file to your computer.

4. You can sort the results by clicking on an option in the Sort dropdown menu above the
search results.

Permit Mumber
Project

Issued Date
Finalized Date

5. To open arecord, select the hyperlinked Permit Number/Plan Number/Inspection
Number/License Number.

v.4.12.22 Searching Online Records 7
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Permit Number | PCOH2017898930 Applied Date 08/29/2017
Type PW - City Facilities - City Facility Issued Date 08/30/2017
Project Name Expiration Date 08/30/2018
Status Done Finalized Date 01/03/2018

Main Parcel 17814211006
Address 130 CASSIAWAY Unit: 200 HENDERSON NV 89014
Description CASSIAWAY STRIPING PROJECT
a. This will pop-up in a new window.
6. Once in the record, you can navigate through the tabs to view information regarding
that record.

Permit Number: PCOH2017898930

Permit Details | Tab Elements | Main Menu

Type: City Facility Status: Done Project Name:

Locations Fees Inspections Attachments Contacts Sub-Records More Info

Progress

100%

Completed

@ Completed
In Progress

Not Started

Fees

$0.00

View Details

7. If you want to return to your search results, click on the previous window in your web
browser.
8. If you want to return to the homepage, click the Home tab in the top menu bar.

Home Apply Today'sInspections DSCForms Report FeeEstimatory  Paylnvoices Search@  Helpv LicenseData  Calendar @

Permit Number: PCOH2017898930

Permit Details \Tah Elements |Main Menu

Type: City Facility Status: Done Project Name:

Locations Fees Inspections Attachments Contacts Sub-Records More Info

v.4.12.22 Searching Online Records 8
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DSC ONLINE: PAY AN INVOICE

INSTRUCTIONS: To pay an open invoice(s) for Permit, Plan or Business License fees, please follow the steps
below:

NOTE: A log in/account is not required to pay an invoice. If you do not want to register, skip to Step 2.

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com, and click the Login or Register button
on the homepage.

CEOUSM Aoply  Today'slnspections DSCForms  Report  FeeEstimatorv Paylmoices SearchQ  Helpv  LicenseData  Calendar (©)

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© ) o

Login or Register Search Public Records Apply Help
Logintoan existing or create anew This tool can be used to search for Apply for a Permit or Plan here. Click here for the DSC Online Help
account. You can also find help if you existing permits, plans, inspections,

Homepage.
forgot your login information. and licenses.

a. Login using your account credentials.
i. Onthe Dashboard, midway down the page, you will see My Invoices.
1. You have the options to view your individual invoice(s) and pay it or just pay the
current and/or past due balance from the dashboard page by adding it to your cart.
ii. To view your invoice(s) prior to paying, select View My Invoices.
1. This page will display a list of all invoices due.
2. Tofilter, select Unpaid, Paid, or Voided in the top left corner.

My Invoices

Paid Voided

Exact Match

Display ioices v
play = All Invoice Sort| Amount Due M

Invoice Number AmountDue  Status Case Number Address Select All M

COHO00120769 $322.64 Due BSFD2019037558 1851 HILLPOINTE RD Unit: 3021
HENDERSON, NV 82074

Resultsperpage 10 v| 1-1of1 <~ < s

Add To Cart

3. To open an invoice, click the hyperlinked Invoice Number.

Invoice Number AmountDue  Status Case Number Address Select All M
COH0012076% $322.64 Due BSFD2019037558 1851 HILLPOINTE RD Unit: 3021

HENDERSON, NV 89074
Results perpage |10 v | 1-1of1 <= = >

a. This will show the details of the Invoice by Fee Name and Amount Due.
b. You can print a copy of the invoice by clicking on the Printer Icon in the top
right corner while on the Invoice Details screen.
v.4.12.22 Pay an Invoice 9
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Invoice Number: COH00204261

Invoice Status: Invoiced, Past Due

Invoice Total: $71.45

City of Henderson
Development Services Center
Civic Access Portal
Instructions

Invoice Date: 07/13/2020 Invoice Due Date: 07/13/2020

Invoice Description: NONE

MiscFees = Paymenis | Aftachments  Contacts

Primary Fees

Fee Name

Sort FeeName [v]

Fee Total Amount Due ‘Case Number Case Type Notes
Gas Appliance -BIN $30.45 $3045 BOTH20200%8965 Permit
Travel & Documentation $41.00 $41.00 BOTH2020098965 Permit
-BIN
4. To pay the Invoice, select Add To Cart.

5. After adding all applicable invoices to your cart, select Check Out to pay the amount.

Invoice: COH00120769
Due Date: 06/17/2019

Description: NONE
Billing Contact: Online Support, City of Henderson

$322.64
Case Number Project Case Address Amount Due
1851 HILLPOINTE RD HENDERSON NV
BSFD201%037558 $322.64

89074
Top | Main Menu

Total  $32264

6. Select your payment method (credit card or E-Check) and fill out the appropriate
information, then click Pay Now.

Henderson, NV
Order Number: 21
Monday, June 17, 2019

Invoice # Item Description Quantity Unit Price Total Price
COHO0012076% NONE 1 $322.64 $322.64
Item Total: $322.64
Order Total: $322.64
Payment Details
“all fields are required
Cardholder Name Billing Street Billing Zip Code
Name on Card 240 SWater St 89015
Card Type Card Number Expiration Date
Visa r 4111111111111111 12-Dec v 2033 v
CVV Code

123

7. Click Continue to Site. Th

iii. To pay the Invoice from the dashboard without viewing the invoice, click the Add To Cart

button(s) next to the fee(s) you wo

| Pay Now- $322.64 I

is will return you to the payment confirmation page.

uld like to pay.

1. Follow steps 5 through 7 above to complete the payment.

2) To pay an Invoice without logging in, visit the DSC Online website at http://dsconline.cityofthenderson.com,

and select Pay Invoices in the menu bar at the top of the screen.

v.4.12.22

Pay an Invoice
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Apply  Today'sinspections DSCForms  Report  FeeEstimator~  Paylnvoices  SearchQ  Helpv  LicenseData  Calendar (@)

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© o) o

Login or Register Search Public Records Apply Help
Loginto an existing or create anew This tool can be used to search for Apply for a Permit or Plan here, Click here for the DSC Online Help
account. You can also find help if you existing permits, plans, inspections, Homepage.

forgot your login information. and licenses.

a. On the page that appears, enter the entire invoice number in the Invoice Search field and click
Search.

Invoice Search

COHO00120770

i. NOTE: The invoice number must be an exact match to return results.

b. Once the invoice pulls up, you can review the information and click Pay Now in the bottom right
corner of the page.

c. Select your payment method (credit card or E-Check) and fill out the appropriate information, then

click Pay Now.
Henderson, NV

Order Number: 22
Monday, June 17,2019

Invoice # Item Description Quantity Unit Price Total Price
COH00120770 NONE 1 $300.00 $300.00
Item Total: $300.00

Order Total: $300.00

Payment Details

“all fields are required

Cardholder Name Billing Street Billing Zip Code

Name on Card 240 5 Water St 89015
Card Type Card Number Expiration Date

Visa v 4111111111111111 01-Jan v 2022 v
CVV Code Email Address

123 MyEmail@cityofhenderson.com

Pay Now - $300.00

d. Click Continue to Site. This will return you to the payment confirmation page.

Pay an Invoice 11
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DSC ONLINE: ADDING AND MANAGING FAVORITES

INSTRUCTIONS: The Contact Manager provides the customer the ability to add and manage contact records as
Favorites. To access the Contact Manager, please follow the steps below:

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com.
a. Tologin:
i. Click on the Login or Register button from the home menu.

[PS Aoy Today'sinspections  DSCForms  Report  FeeEstimatorw  Paylnvoices  SearchQ  Helpw  LicenseData  Calendar @

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© (2] o

Loginor Register Search Public Records Apply Help
i or Plan here. Click her for the DSC Online Help.
Homepage.

forgotyour logininformation. andlicenses.

ii. Login using your account credentials.
2) Click on your account name in the top right corner of the screen and select Contact Manager.

HENDERS( )N | DSC Online

USUYINM Home Apply MyWork Todaysinspections DSCForms Report —FeeEstimatorv Paylnvoices Search@Q  Helpv  LicenseData

We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

a. Favorites
i. The Favorites feature can be used to quickly add a contact or company to a permit or plan
during or after application.

1. NOTE: This is important, as Companies (Businesses) can be located when adding a
permit; however, you cannot add a Contact (Individual) without them being saved in
your Favorites.

ii. To add a contact to your Favorites list, type their name or Contact ID, email address, or state
contractor license number into the Search Bar on the My Favorites tab and click Search.

1. NOTE: The Contact ID must be entered in exactly as provided to you, then select the
Exact Match checkbox before searching.

Contact Manager

MY FAVORITES

Favorite Contacts

Add Contact

|Se=rch‘ 10-000002309 st.m Ma(tl

Existing Contacts

Select
ContactID FirstName LastName Company Email Alm

iii. Locate the Contact record and select the checkbox next to their email address on the right
side of the screen, then click Add Selected.
1. NOTE: You can select more than one Contact record.

v.4.12.22 Adding and Managing Favorites 12
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Contact Manager

MY FAVORITES

Favorite Contacts
Add Contact
Search: 10000002309 exactvatch s (Y
ContactID FirstName LastName Company
1D-000002309 MAIN ACCOUNT CITYoF
HENDERSON
Resultsper page[10 v| 1-1of1

Existing Contacts

Select
ContactID FirstName LastName Company Email Alm

Norecords todisplay

City of Henderson
Development Services Center
Civic Access Portal
Instructions

Email Select All #
DSCONLINEGCIIOFHENDER
SON.COM

iv. The Contact will be listed in the Existing Contacts section of your My Favorites tab and can
now be added to a permit or plan application when selecting a Contact.

Contact Manager
MY FAVORITES
Favorite Contacts
Add Contact
Search: | ID-000002309 Em(Maich@
Contact D FirstName LastName Company Email SelectAll W
1D-000002309 MAIN ACCOUNT crTvor DSCONLINEGCITYOFHENDER
HENDERSON SON.COM
Results per page 10 v 1-1of1
Existing Contacts
Contact D FirstName LastName Company Email SelectAll m
1D-000002309 MAIN 'ACCOUNT CITYOF DSCONLINEGCITYOFHENDER ()
HENDERSON SON.COM
Results per page 10 v] 1-1of1

v. To remove a Contact from your Favorites, select the appropriate Contact from the Existing
Contacts list by checking the box next to their email address and clicking Remove Selected.
1. NOTE: You can select more than one Contact record.

Contact Manager
MY FAVORITES
Favorite Contacts
Add Contact
Search: | 1D.000002309 Exact Match
ContactID FirstName LastName Company
10-000002309 MAIN ACCOUNT CITYoF
HENDERSON
Results per page[10_v| 1-1of1 >
Existing Contacts
Contact ID FirstName LastName Company
10-000002309 MAIN ACCOUNT CITYoF
HENDERSON
Results per page[10_v| 1-1of1 >

v.4.12.22 Adding and Managing Favorites

Email SelectAllm
DSCONLINE@CITYOFHENDER

SONCOM

Email Select All »
DSCONLINE@CITYOFHENDER
SONCOM

Remove Selected

13
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DSC ONLINE: ESTIMATE FEES

INSTRUCTIONS: To estimate fees for a Permit or Plan, please follow the steps below:

NOTE: A log in/account is not required to pay the balance of an invoice. If you do not want to register, skip to Step
b.

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com.
a. Tologin:

i. Click on the Login or Register button from the home menu.

We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

(] o

Search Public Records Apply Help
i App S Click here for the DSC Online Help
Hornepage.

andlicenses.

ii. Login using your account credentials.
b. Click on the Fee Estimator button from the top menu.
i. Select Estimate Permit Fees.
1. Note: All DSC Fee Schedules are available for reference. If you cannot locate the
permit type you want to estimate, the fee schedule will provide an accurate estimate.
c. Selectthe Permit Type from the dropdown that you want to estimate and enter the date you intend to

apply.
HELwdl Sdies Snel sunainyg
Professional Office Building Addition

Professional Office Complete Building

Professional Office Shell Building - Expanded

PERMIT DETAILS

Professional Office Tenant Improvement

-

* Permit Type

Photovoltaic Complete System v

Application Date 06/25/20190 =

d. Click Next in the bottom right corner.
e. Depending on the permit type, you may be asked to provide More Info on the next page. Look for
indications on the page and fill out all applicable boxes.

v.4.12.22 Estimate Fees 14
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Estimate Permit Fees

Type More Info

MORE INFO

i. When finished, click Next at the bottom of the page.

The next page will display the Estimated Fees for the permit type and information you provided.

Estimated Fees

The following is a fee estimate and totals are subject to change. Additional fees may apply.

Fee Amount
Photovoltaic System (per KWh) -BIN $2,336.00
Photovoltaic System (per KWh) -BPC $1,846.00

Total: $4,182.00
i. NOTE: The fees shown will not include location-based fees like Parks & Utilities. Also, there
may be additional fees associated for services outside those normally provided.
If you are logged-in (Step 1 above), and this is a permit that we accept online submissions for, you can
select Apply at the bottom right to apply for the permit.
i. This will take you back over the information and prompt you for additional information

required to complete the application process.

Estimate Fees 15
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DSC ONLINE: UTILIZING THE DASHBOARD

The DSC Online Dashboard provides the user the ability to see a visual representation of aggregated data.
Users can view data for Permits, Plans, Inspections, Invoices and Licenses. The dashboard displays any
information that is connected to the user.

MY PERMITS

My Permits

Attention

31

Excavation Permit ... 18
Driveway / Sidewa... 5

Other 8

Pending

13

Excavation Permit (...
Residential Building...

Other

3

2

8

Active

35

Excavation Permit ...

Driveway / Sidewa...

Other

21

Draft

Recent

14

Excavation Permit {...
‘Water Heater Repla...

Other

4

2

8

» View My Permits

1. Attention
a. By clicking on the Attention status tile from the Dashboard, you will be provided a list of all permit
numbers that have been applied for that have a status that may require attention.
i. There are various reasons a permit could be flagged for attention.
1. Common reasons: Failed inspections, failed submittals, holds or unpaid fees.
2. Pending
a. By clicking on the Pending status tile from the Dashboard, you will be provided a list of all permit
numbers that have been applied for that have a status of Pending, Address attached to the Permit,
Type, Status and Reason.
3. Active
a. By clicking on the Active status tile from the Dashboard, you will be provided a list of all permit
numbers that have been applied for that have a status of Active, Address attached to the Permit,
Type, Status and Reason.
4. Draft
a. By clicking on the Draft status tile from the Dashboard, you will be provided a list of all permits
and plans that have been saved, but not submitted for review.
i. These drafts may be incomplete and action may resume at any pointin time.
ii. They may also be deleted from this screen if they are no longer needed.
iii. Some permit types do not allow drafts.
5. Recent
a. By clicking on the Recent status tile from the Dashboard, you will be provided a list of all permit
numbers that have been applied for that have a status of Recent, Project name, Address attached
to the Permit, Type, Status and Reason.

v.4.12.22 Utilizing the Dashboard 16
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MY PLANS
My Plans

Attention Pending Active Draft Recent

1 < 2 o) 2

Conditional UsePer... 1 Addressing 2 Trip Generation for... 1 Final Map 1
Final Map 1 Trafficimpact Analy.. 1 Trip Generation (or 1

Parcel Map 1

» View My Plans

1. Attention
a. By clicking on the Attention status tile from the Dashboard, you will be provided a list of all plan
numbers that have been applied for that have a status that may require attention.
i. There are various reasons a plan could be flagged for attention.
1. Common reasons: Failed submittals, holds or unpaid fees.
2. Pending
a. By clicking on the Pending status tile from the Dashboard, you will be provided a list of all plan
numbers that have been applied for that have a status of Pending, Project name, Address attached to
the Plan, Type, Status and Reason.
3. Active
a. By clicking on the Active status tile from the Dashboard, you will be provided a list of all plan numbers
that have been applied for that have a status of Active, Project name, Address attached to the Plan,
Type, Status and Reason.
4. Draft
a. By clicking on the Draft status tile from the Dashboard, you will be provided a list of all permits and
plans that have been saved, but not submitted for review.
i. These drafts may be incomplete and action may resume at any pointin time.
ii. They may also be deleted from this screen if they are no longer needed.
5. Recent
a. By clicking on the Recent status tile from the Dashboard, you will be provided a list of all plan
numbers that have been applied for that have a status of Recent, Project name, Address attached to
the Plan, Type, Status and Reason.

MY INSPECTIONS

My Inspections

Requested Scheduled Closed
707%-Renew... 1 MAINTEMAM. 15
1541 - HVAC | 1 PROJECTAD... 12
Other 3 Other 87

» View My Inspections
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1. Requested
a. By clicking on the Requested status tile from the Dashboard, you will be provided a list of all
inspection case numbers that have a status of Requested, Address attached to the Inspection,
Inspection Type and Requested Date.
2. Scheduled
a. By clicking on the Scheduled status tile from the Dashboard, you will be provided a list of all
inspection case numbers that have a status of Scheduled, Address attached to the Inspection,
Inspection Type, Requested Date and Scheduled Date.
3. Closed
a. By clicking on the Closed status tile from the Dashboard, you will be provided a list of all inspection
case numbers that have a status of Closed, Address attached to the Inspection, Inspection Type,
Requested Date and Scheduled Date.

MY INVOICES
My Invoices
Curren
5" $0.00
Past Due
L $4100
Total
1 $4100

» View My Invoices

1. Current
a. Allinvoices with a status of Invoiced or Due will be listed as Current. You can add all Current invoices

to the cart by clicking the Add To Cart button to the right of the invoice(s) amount.

2. PastDue
a. Allinvoices with a status of Invoiced/Past Due will be listed as Past Due. You can add all Past Due

invoices to the cart by clicking the Add To Cart button to the right of the invoice(s) amount.

3. Total
a. Allinvoices with all unpaid statuses (Current and Past Due) will be listed here. You can add all invoices

to the cart by clicking the Add To Cart button to the right of the invoice(s) amount.

4. You can add invoices to the cart directly from the Dashboard by clicking on Add To Cart to the right of
the fee(s) due, or you can view details and select individual or multiple invoices by clicking View My
Invoices.

a. You can change the Display to show invoices in Unpaid, Paid and Void statuses.

My Work Include Test Company Records @il

MY INVOICES MY PERMITS MY PLANS MY EXISTING INSPECTIONS REQUEST INSPECTIONS MY LICENSES

Search... Q

VNN RrYe sl Display| Unpaid  ~ [for| Al Invoices ~ [l Export to Excel

Invoice Number Amount Due T Due T Status Y Case Number T  Address T

240 SWATERST

COH00316593 $41.00 03/24/2022 Invoiced, Past Due BOTH20221%0383
HENDERSON, NV 85015

b. You can also filter the invoices by type by clicking on the for dropdown.
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MyWork Include Test Company Records .
MY INVOICES MY PERMITS MY PLANS MY EXISTING INSPECTIONS REQUEST INSPECTIONS MY LICENSES
Search... Q
UG e Display  Unpaid v for] Al Invoices b [¥) Export to Excel
Invoice Number A R LS T Status T CaseNumber T Address T
Inspection Invoices
Permit Invoices 240 S WATER 5T
COH00316593 $41f Planlnvoices i Invoiced, Past Due BOTH2022190583 .
Business License Invoices HENDERSON, NV 89015
Professional License Invoices
Overdue
DuelIn7 Days
Application Invoices

i. There are also filters for the individual columns.

My Work Include Test Company Records .
MY INVOICES MY PERMITS MY PLANS M STING INSPE REQUEST INSPECTIONS
Search... Q
CUARnteh d Display  Unpaid v for Al Invoices g ¥ Export to Excel
Invoice Number Amount Due Due Y  Status Y  CaseNumber T  Address T
COHO0316593 $41.00 03/24/2022 Invoiced, Past Due BOTH20221%0383 2405 WATERST

HENDERSON, NV 89015

c. To search for a specific invoice, type the invoice number in the Search bar and hit Enter.

My Work Include Test Company Records @il
MY INVOICES MY PERMITS MY PLANS ISTING INSPECTIONS REQUEST INSPECTIONS MY LICENSES
Search... Q
PN arye 8 Display, Unpaid v for| All Invoices w [® Export to Excel
Invoice Number Amount Due Y  Due T Status T Case Number T Address T
COHO00316593 $41.00 03/24/2022 Invoiced, Past Due BOTH20221%90383 2405 WATER ST

HENDERSON, NV 85015

d. You can export the results to an Excel file by clicking Export to Excel.

MyWDrk Include Test Company Records .
MY INVOICES MY PERMITS MY PLANS M ISTING INSPECTIONS REQUEST INSPECTIONS MY LICENSES
Search...
VAR eUE Display  Unpaid v for| Al Invoices A
Invoice Number Amount Due Y  Due T Status T Case Number T Address T
COHO00316593 $41.00 03/24/2022 Invoiced, Past Due BOTH2022190383 2405 WATER ST

HENDERSON, NV 82015

e. To view more details on an individual invoice, click the hyperlinked Invoice Number.
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My Work Include Test Company Records .
MY INVOICES MY PERMITS MY PLANS MY EXISTING INSPECTIONS REQUEST INSPECTIONS MY LICENSES
Search... Q
Display Unpaid + for All Invoices v [l Export to Excel
Invoice Number Amount Due Y  Due T Status T Case Number T Address T

240 SWATER ST
COHO00316593 $41.00 03/24/2022 Invoiced, Past Due BOTH2022190383
HENDERSON, NV 82015

f.  To select an invoice(s) to pay, you can check the checkbox next to the invoice number and click Add to

Cart.
My Work Include Test Company Records (i)
MY INVQICES MY PERMITS MY PLANS MY EXISTING INSPECTIONS REQUEST INSPECTIONS MY LICENSES
Search... Q

Display  Unpaid v for Al Invoices ~ [l Export to Excel
Invoice Number Amount Due T  Due T Status T  CaseNumber T  Address T
240SWATER ST
COHO00316593 $41.00 03/24/2022 Invoiced, Past Due BOTH2022190383
HENDERSON, NV 82015

i. Toremove an Invoice from the Shopping Cart, click Remove to the right of the invoice.
ii. To checkout, click on the Check Out button on the right side of the screen.
1. This will take you to a payment screen to complete the payment for the invoice(s).
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DSC ONLINE: MY WORK

The My Work feature in the DSC Online menu provides the user the ability to search, filter, sort and/or take

action on relevant records within an organized window that is sorted by tabs. Records will only display if
present and in order by sorting status.

MY WORK

Dashboard  Home  Apply s Inspections

imator » Pay Invoices. Q Helpw=  Licen 2 Calendar (@

¥ INVIOICE
Display  Unpaid v for Al lnveices v & Export to Excel
irvoice Nurnber Amount Due T Due T Status T CaseNumber T Address 1/
1466 EVENING SONG AVE
COHOD22454 $41.00 04/07/2021 oiced, Past Due BOTH2021114785

HENDERSON, NV

O 86130 05/26/2021 Bu BRTRI021114826 A9 HBIER
= b =i e HENDERSON, NV 89015
£7145 05/2072021 ko, Pask BOTH2021114823 24DSWATERST
1145 0o/ 2002021 invoiced, Past Due JOTH2021 114823 HENDERSON, NV 85015
$77.00 03/23/2021 Invaiced, Past Due FREN2021114697
2405 WATERST
1. 5,201 Invoilced, P JOTH2021114
$101.90 05/20/2021 imvolced, Past Due B 202 820 HENDERSON, NV 85015
2405 WATERST
COHMOZ24535 5352, 5/20/2021 Imvoiced, P; TH2021114821
2 §352.00 05/20/2021 mvolced, Past Due BOTH202 82 HENDERSON, NV 89015
455 DALE AVE
COMO022457 $690.00 04/07/2021 mwoiced, Past Due FIRE2021114792 s

HENDERSON, My

Showing 7 records

1. Display

a. You can search for records within each tab by typing into the Search Bar.
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board  Home  Apply Reparts

My Work
I e
o
[— Projact T agdress L3 v 3
RST
JERSON, NV 85015
W SUNSET R Unit:
HENDERSON, WV Rocers, Penaing
Remadsl Commercal
Buikding
1018 W HORIZON RIDGE
Protessional Ofice Compiete
MI02111473 PR HENDERSON, NV foastonel Oteca Complate | oot Panding

G Building

Cell Towrer Newor Remodsl  Recent, Pending

Hoscital/Institution Comelate

Showing 68 records

i. NOTE: Itis important to make sure you have selected the appropriate tab prior to
conducting your search.
b. Filtering of your records is available by clicking on the Filter icon at the top of each column
displayed on the individual tabs.

Help= L

oot [ Mo . R oot tones

Invoice Numbor Amaunt Dus T D T Suns T CazoNumbe: T
Select Al
Due
OHO0224%61 $6L.30 0572672021 Dus
Qitemns selected
O §77.00 Irvaiced, Past Due FREN20211146%7
$101.50 Invaiced, Pas
OHO02 24573 £352.00 052002021 Invaiced, Past Due BOTH2021114821
$490.00 04/0772021 Invaiced, Past Due FIRE2021

Showing 7 records

Home  Apph Help=

B oovinr unosio + for allaveices v & Export to Exce

T CasoMumbaer T Address A

Due BRTR2021114824

240 S WATER ST
HENDERSON, NV 89015

05/20,2021 Invaiced, Past Dua BOTH2021114823

057202021 maiced, Pass Due

240SWATERST
HENDERSON, NV 85015

535200 05/20/2021 Invaiced, Past Due

Showing & recards
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c. You can Sort the displayed records by selecting your preferred method in the Display
dropdowns.

[ nad Tocat LDISUSIRE - 3 Expartto Exce
invoice flumber | Unpalid  kmount Due T ow T st CaseNumber T addres v
ioofz4ss fa.ox 21 tmvoiced, Past Due 14785
JHOK 6130 05262021 Due BRTRE021114826
4 7445 052002028 levalced, Past Due BOTH2021114623
o 7700 03232021 Ivoiced, Past Due FRENZOZ1114697
$101.90 05/ maiced, Past Due BOTH2021118820 5 WATER ST
: R Sabisch 3 2 e HENDERSON, Ny
2408 WATERST
535, 5202028 hvalced, Past Du
5200 05200202 mvalced, Past Due i e i
545000 04/07/2021 walced, Past Due FIRE2021114792

ETE] o

Invoice Number

ingwd f far

e Al Invaices

mvalced, Past Due

T CaseMumbsr

BOTH2

EBRTR2021114824

C k77 Ivaiced, Past Due FRENZ0Z1114657
A4S 2l c vaiced, P BOTH2021114820
$352.00 05/20v2021 Imvalced, Past Dug BOTH2021114821

2. Function

a. Insome tabs, you can select individual or multiple records and take an action.

i. e.g. Add multiple invoices to your cart by selecting the appropriate checkboxes, then
rt.

clicking on Add To Ca

v.4.12.22

My Work

malced, Past Due

My Work

Showing 7 records

@ Expart to Exce!

Showing T records

for = - 8 Export to Excel
imuaice Number Amaunt Due T Due T suns T CaseNumber T
s41.00 04/07/2021 Imvoiced, Past Due BOTH;
e . 240SWATERST
cornozzarst 56130 05/26/2021 Due BRTR2021114826 HENDERSON, NV 85015
F : e o 240 S WATERST
@ Jeonoozaga £7045 05/20/2021 Invoiced, Past Due BOTH2021114823 HENOREIOR R0
jcoHoozz4m41 57700 007232021 lewoiced, Past Due FRENZ0Z1114657
510150 05/20/2021 o, Past Dy BOTHZ021114820 Sl
10150 051202021 oiced, Past Due BOTH2021 HENDERSON, NV 85015
I e 260 SWATERST
4 53,00 mrvaoed: Pact e HENDERSON, NV 83015
$670.00 meoiced, Past Due FIREZOZ
S

Showing 7 records
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b. Thereis an Export option in the top right corner of each tab. Click on Export to Excel to export
the displayed data into a Microsoft Excel document.

Invoice Number Amount Due T D T Status T CaseNumbser T

Be

2405 Wi

$41.30 05/26/3021 Due BRTR202111

T
NVE015

HENDER:

2405 WATER ST
HENDERSON, NV 89015

Invaiced, Past Due BOTH20

577.00 0372372021 Invaiced, Past Due FREN2021114457

HO02245 510190 Invoiced, Past Dus BOTH2021114820 IR o
et i g t z HENDERSON, NV 83015
2405 WATERST
35200 05/20/2021 woicad, Past Du BOTHZ021114821
= Ll bt H i HENDERSON, NV89015
224578 45000 04/07/2021 Invalced, Past Due FIRE202

Showing 7 records

The My Existing Inspections will display requested, scheduled and closed inspections that are
linked to the user’s account.

Display | A v [ Expart to Excel

Inspection Number T Address T Statws T CameNumber T Reouested T Schedued T Completed T C

BLDG-266775:2 HiR e Clased BCOM201EDI5T68  OPASZ0LE 09/0712018 090712018
Etectrical
34115TROSE
PRWY
2552020 1325 - Uler G Closed 18/2020 1972020 115/2020 [
25-UseGroond  [E0 Dl s 08187202 08/19/20 08/15/202
NV Esosz

Closed &8 P
34115T ROSE
3361 - Temp Pawer PRWY
" 11292020 012020 200720
s ROl | Comd 1172972020 12002020 12108/2020 3
NV 89052
TROSE
ggoon | 1320- Undergriond Ciosed 2 3202 08042020

d. The Request Inspections tab will allow the user to view and schedule inspections across various
permits at the same time.

Cate Number T asdress T T T inspactionType ¥

WATER STHENDERSON, NVB#015  Water Heater Replacement 1531 - Water Heater nspection & Fina

Water Heater Replacament Water Heat n & Firal

HVAC Reglacement HVAL Inspection & Final

& 5pa - Commerclal Pool Gas Test

2405 VATER STHENDERSON, NV 89015

i Pool a0 Spa - Con

TER ST HENDERSON, MV 89015 Cancrat sanry Parimater Wal EMU Dama-Proof

IATER ST HENDERSON, NV

Perimeter Wall

05 WATER 5T HENDERSON, NV |

Canc onry Parimator Wall

2405 VUATER STHENDERSON, NVE9015  Water Heater Replacement

Water Heater Inspection & Fina!

234
Nvast

OM RIVERS DR HENDERSON,

Water Heater Replicement 1531w

240 S VUATER ST HENDERSON, NV 8901

Watar Haater Inspection & Fina

Showing 439 records

Water Haater Replacament

HENDERSON, NV

HVALC Reglacement 1541 - HVAC Inspection
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BOTH2020

BOTH2020

2405 WATER ST HENDERSON, NV 89015
2405 WATER ST HENDERSON, NV 89015

2405 WATER ST HENDERSON, NV 89015

ST HENDERSON, NV 89015

ERSON, NV 89015

ST HENDERSON, NV 89015

ST HENDERSON, NV 5

e

Wiater Heater Replacement

Water Heater Reg

HVAC Replacement
Pooi & Spa - Commercia
Poai & 5p4 - Commercisl
Cancrata ar Masonry Perimater Wall
Cancrete or Masonry Perimeter Wall

Concrataar

nry Parimater Wl

Witer Heater Replscement
Wiater Heater Replacament

Water Heater Replacemment

HVAC Reptacement

My Work

il Export to Exce

Inspaction Type

1531 - Wiater Hester Inspection & Final

1-Wate inspectian & Final

1541 HVAC Inspection & Final
1674 - Poal Gas Test

1618~ Final Pool and Spa- Commescial

9999 - Final Inspection

400 - MU & Pre-Grout

151 Water Haster Inspection & Fingl

1531 - Water Heater Inspection & Fina

HVAC Ing

Showing 439 records

T
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DSC ONLINE: APPLYING FOR A PERMIT OR PLAN

INSTRUCTIONS: To apply for a Permit or Plan, please follow the steps below:
NOTE: You must register and log in to apply for a permit online. If you want to estimate fees only, please refer
to the Estimate Fees guide. Additionally, the term “Case Type” is used to describe either Permit or Plan.

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com.
a. Tologin:

i. Click on the Login or Register button from the home menu.

R Aoply Today'slnspections DSCForms  Report FeeEstimatorv Paylnvoices SearchQ  Helpw  LicenseData  Calendar

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

Loginor Register Search Public Records Apply Help
Login toanexisting or creste anew i Appt 3 Click here for the DSC Online Help
zzzzz t i 2 Jans,inspecti
forgotyour logininformation. andlicenses.

ii. Login using your account credentials.
b. Click on Apply from the top menu bar.

[REEEECEE Home  Apply MyWork  Today'sinspections DSCForms — Reports  FeeEstimator  Paylnvoices SearchQ  Helpv  LicenseData  Calendar (2

Effective August 16, 2021, civil submittals are required to use the most recently updated version of forms. You can find these forms on the Public Works Land Development
Forms Page.

Include Test Company Records 1

My Permits
Attention Pending Active Draft Recent
31 13 35 0 14
18 3 2 4
Orivevay /Sidey s Residentil Build 2 Oriveviay /Sidey s 2
oth s oth s oth s oth s

»View My Permits

i. This will open up the Application Assistant.
ii. You can utilize the Search bar or filtering options to locate the appropriate Permit or Plan
application type.
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Application Assistant
| Search for application names and keywords B I

12 Trending & My History B3 LICENSES B PERMITS [ PLANS

Show My Templates
Address Number Change
Category Name: Description:
Addressing An Address Number Change application is used to request a change to existing building or

parcel addresses.

@ Addressing
‘“\ Category Name: Description:

Addressing Addressing (Recorded Map)- After a subdivision map has been recorded, a copy of the
conformed (recorded) map is submitted to Community Development for final addressing.
The addressing should be complete within ten working days; there is no fee for this
application. Projects that have received Early Addressing must also submit an application
for final addressing. If there is a discrepancy between Early Addressing and Recorded
Addressing, the applicant must either file a Certificate of Amendment or Address Number
Change. Commercial Addressing- After Design Review is approved, a copy of the approved
site plan is submitted to Community Development for addressing. The addressing should
be complete within ten working days; there is no fee for this application.

1. NOTE: Read the description for the application type to ensure it is the proper Permit
or Plan that you wish to apply for.

iii. Selectthe Permit or Plan application type by clicking on Apply next to the appropriate type.
Application Assistant

Wet Chemical or Kitchen Hood n
“ 2 Trending 26 My History EBS LICENSES H PERMITS M PLANS
>Show Categories Show My Templates

Wet Chemical or Kitchen Hood
Category Name: Description:
Fire Construction Wet Chemical or Kitchen Hood

iv. This will begin the application process.
1. The heading of each Step will have important information and instructions.

Apply for Permit - Wet Chemical or Kitchen Hood *REQUIRED

Steps
o

Locations

LOCATIONS

Please enter the location where the installation will take place. | n Stru Ct| ons

2. In Step 1 - Locations, you will add a Location by clicking on the plus (+) icon in the
blue box.
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LOCATIONS

Please enter the location where the installation will take place.

Add
Location

REQUIRED

a. You may search by either Address or Parcel. Make your selection and enter

the information into the search box, then click the Search icon or hit Enter.
Add Location

Add Address As  Situs v

Address Information

Searchy Search Addresses ﬂ

b. Select Add next to the address you wish to add to the Application.

Address Information

Search 240 water E
2240 WATERTON RIVERS DR. HENDERSON, NV 89044
2405 WATER ST. HENDERSON, NV 85015
2405 WATER ST. 105 HENDERSON, NV 89015
2405 WATER ST. 205 HENDERSON, NV 89015
3035 WATER ST. 240 HENDERSON, NV 89015 Add
Resultsperpage 10 + 1-5of5 < = .

i. NOTE: Suite/Unit/Building numbers are listed after the address. e.g.
The third option displayed above shows a suite number of 105.
c. Tosearch by Parcel, click on the Parcel button and enter in the Assessor's

Parcel Number (APN) (or portion of) excluding dashes, then click the Search
icon or hit Enter.
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4Back to Application

Add Location

Parcel Information

Searcl)[160100] |

d. Selectthe appropriate Parcel(s) by clicking on the Action Checkboxes next to

e.

f.

each Parcel Number, then click on Search Associated Addresses.

Parcel Information

Search[160100 [ |

Parcel Number Section Township Range

E
g

16010000002
17801601003
17801601004
17801601005
17801601006
17801601008
17801601009
17611601001
17821601007

OooooooooR

17831601003

Resultsperpage[ 10 v| 1-100f13 <= ~n2 > e

Search Associated Addresses

Some Parcels will display addresses, and some may not. Select the

appropriate address(s) if applicable, then click Add Selected. If no address
displays, just click Add Selected to add the Parcel.

Associated Addresses

Associated Addresses for Parcel - #16010000002 +

No records to display.
Add Selected

When you have finished adding the address or parcel, select Next on the
bottom right of the screen.

i. NOTE: Most case types only have one address or parcel.

Continue through the steps following the instructions displayed in the heading. Click

Next to continue to the next Step.
On Step 3 - Contacts, you will need to add the Contact(s) associated with the Permit
or Plan.

a.

Click the plus (+) icon to add a contact to the permit.
i. The contact type is indicated by the heading for the plus (+) icon or by
the dropdown.
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CONTACTS

‘You must have a Nevada State Fire Contractor's License and a valid Business License to be added as the Contractor of Record for this permit type.

Agreement Signatory ~

Add
Contact

Applicant Fire Contractor Prime

& Add Add

Ashley Watson (You) Contact Contact

Test Company

-+

240 Water, Henderson, NV,
89015

+ +

REQUIRED

ii. Certain contact types have requirements. For instance, if listing a
Contractor of any type (like Fire Contractor or Prime in the above
image), they must have a Business License and a Nevada State
Contractors License in order to be added.

b. Inthe window that appears, type the Company Name, email address or state
contractor license number in the box and click Search.

My Favorites

Search city of henderson contractor test E

Sort| Relevance v

Favorite FirstName Last Name Address Company Email Action
Adi

: Cityof
Henderson

Contractor Test

id

i. NOTE: You can only search for a Business/Company from this search.
To add a contact that is not a company, they must be in your favorites.
c. Toadd a Company or Contact from your Favorites, select My Favorites.
i. You can add a company to your favorites by selecting the Star icon in
the left column.
d. Selectthe contact to add to the case by clicking the Add button next to the
appropriate contact.
e. When you have added all contacts to your case, click Next in the bottom right
corner.
5. Continue through the steps following the instructions displayed in the heading. Click
Next to continue to the next Step.
a. NOTE: There may be some fields that do not apply with your specific plan set
or scope of work. If the information does not apply, leave it blank. It is not
necessary to enter “0” or "N/A".
6. In Step 5 - Attachments, you will upload the applicable Attachments for your case
type in PDF format.
a. Toadd an Attachment, click the plus (+) icon and upload the file, or drag the
file from your computer folder into the blue box.
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Attachments

‘When uploading the Application and Plan Set, please use the following formats for the file names: Application - Address: Plan Set - Address
(Ex: Application - 240 S. Water St)

Application v

Add Attachment

Application Plan Set

Add Attachment Add Attachment

-

Supported: .pdf, .xlsx

-+

Supported: .pdf, .xisx

-+

Supported: .pdf, .xisx

REQUIRED REQUIRED

i. NOTE: Some cases do not need a plan set or application (Ex: HVAC or
Water Heater Replacements). If it does not apply, please select Next in
the bottom right corner without uploading attachments.
b. Once all attachments have been added, click Next to proceed.
7. On Step 6 - Signature, you will electronically sign the application consenting that all
information is correct and you agree to the terms listed.
8. On the final step, Step 7 - Review and Submit, you will review the estimated fees, all
information you provided, and the attachments (if applicable).
9. When you have verified all information is correct, click Submit in the lower right
corner.
v. Ifthe case type requires payment prior to plan review, a screen showing fees will appear.
1. Pay the fees by selecting Add to Cart and process the payment.
a. This must be completed prior to reviews for some case types.
vi. If the case type does not require payment prior to plan review, your application will be
complete and will be added to your Pending folder on your Dashboard.
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DSC ONLINE: APPLYING FOR A SUB-PERMIT

INSTRUCTIONS: To apply for a Sub-Permit on an issued Permit or Plan, please follow the steps below:

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com, and click the Login or Register button
on the homepage.

Apply  Today'sinspections DSCForms ~ Report  FeeEstimatorv  Paylnvoices  SearchQ,  Helpv  LicenseData  Calendar (@

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click
If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© Q o

Login or Register Search Public Records Apply Help
Login toan existing or create anew This tool can be used to search for Applyfora Permit or Plan here. Click here for the DSC Online Help
account. You can also find help if you existing permits, plans, inspections, Homepage.
forgot your login information. and licenses.

2) Login using your account credentials.
a. Refertothe Log In, Reset a Password and Create a New Account section of this guide for detailed
instructions on creating a new account and/or resetting a password.
3) Select My Work or Search from the top menu.

[PECUSSSEM Home Apply MyWork Today'sinspections DSCForms Reports  FeeEstimatorw  Paylnvoices  SearchQ  Helpw  LicenseData  Calendar @

Effective August 16, 2021, civil submittals are required to use the most recently updated version of forms. You can find these forms on the Public Works Land Development
Forms Page.

Include Test Company Records 1

My Permits

Attention Pending Active Draft Recent

31 13 35 0 14

a. Locate the Permit or Plan that you would like to apply for a Sub-Permit on.
b. Click on the Permit Number or Plan Number.
c.  Onthe Summary screen of the Permit or Plan, click on the Sub-Records tab.
Plan Number: PWUA2020005050 B

Plan Details |Tab Elements \Main Menu

Type: Telecommunications Status: Approved Project Name:
Facility Use Agreement

Locations Fees Reviews Inspections Attachments Contacts Sub-Records Holds Meetings More Info
Progress ‘Workflow Actions
50% @ Use Agreement Application Review - Passed : 04/22/2020
Completrd
o Campleted

@ Assess Telecom Use Application Fees - Passed :
04/22/2020

InProgress

i. Alist of Existing Sub-Permits and Remaining Sub-Permits will be displayed.
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Summary Locations Fees Reviews Inspections Attachments Contacts Sub-Records Holds Meetings More Info

Existing Sub-Permits |Remain'\ng Sub-Permits |Exi5(‘mg Sub-Plans \ Remaining Sub-Plans |Next Tab \ Plan Details \ Main Menu

Existing Sub-Permits Sort  Permit Number v|

Permit Number Type Status

No records to display.

Remaining Sub-Permits
Type Action

Telecom Licensed Location Authorization - Wireless
Telecom Licensed Wireline Authorization

d. Select Apply next to the Sub-Permit Type you wish to complete.
e. This will begin the online application process for this Sub-Permit.

i. Complete each step and submit your application.
1. Instructions will be listed on each step to assist you in completing the necessary fields
properly.
2. Refer to the Applying for a Permit or Plan section of this guide for detailed
instructions.
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DSC ONLINE: SUBCONTRACTOR REGISTRATION

INSTRUCTIONS: To complete a subcontractor registration on an issued building permit, please follow the steps
below:

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com, and click the Login or Register button

on the homepage.

Apply  Today'sinspections DSCForms ~ Report  FeeEstimator  Paylnvoices SearchQ, Helpv  LicenseData  Calendar (0

We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© o o

Login or Register Search Public Records Apply Help
Login toan existing or create anew This tool can be used to search for Applyfora Permit or Plan here. Click here for the DSC Online Help
account. You can also find help if you existing permits, plans, inspections, Homepage.

forgot your login information. and licenses.

Log in using your account credentials.

Select Dashboard or My Work from the top menu.

Locate the building permit that you would like to register a subcontractor on.
Click on the Permit Number.

a. Inthe summary of the permit, select the Sub-Records tab.
Permit Number: BCOM2019044659 B

el

= Ahold currently exists on this permit.

Permit Details | Tab Elements \ Main Menu

Type: Casino Complete Status: Active - Issued Project Name:
Building
Locations Fees Reviews Inspections Attachments Contacts Sub-Records Holds Meetings More Info

b. A list of Existing Sub-Permits and Remaining Sub-Permits will be displayed.
i. Remaining Sub-Permits indicate the subcontractor registration has not been completed.
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Summary Locations Fees Reviews Inspections Attachments Contacts Sub-Records Holds Meetings More Info

Existing Sub-Permits | Remaining Sub-Permits | Existing Sub-Plans | Remaining Sub-Plans | Next Tab | Permit Details | Main Menu

Existing Sub-Permits
& Sort Permit Number v

Permit Number Type =
201900044660 Electrical Subcontractor Registration Done
Resultsperpage 10 v 1-1of1 <= = > >

Remaining Sub-Permits
Type

Mechanical Subcontractor Registration

Plumbing Subcontractor Registration

Results perpage|10 v | 1-20f2 << = = &d

Select Apply next to the Subcontractor Registration you wish to complete.

Select Next in the lower right corner for Location. No changes are needed.

Select Next in the lower right corner for Type. No changes are needed.

On Contacts you must add the Mechanical, Electrical or Plumbing Contractor.
i. Change the dropdown to the contractor type and click Add Contact

Applicant Applicant

= Applicant
& Mechanical Contractor

Countiact

City of Henderson Online

Support (You) |

240 Water, Henderson,

ii. Search for the Company by typing the Email Address or Company Name, then click on the
magnifying glass to search.

Add Contact

Add Contact As | Mechanical Contractor

My Favorites

Search city of henderson contractor test E
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1. NOTE: The Add Contact As dropdown should state Mechanical, Electrical or
Plumbing Contractor.

iii. Select Add next to the appropriate contact.

Search city of henderson contractor test ﬂ

Sort Relevance v

Favorite First Name Last Name Address Company
e
Henderson
Contractor Test

iv. Once you have added the contact, click Next on the bottom right of the Contacts screen.

Applicant Mechanical Contractor

L L Add
Contact

City of Henderson Online City of Henderson Contrac...
Support (You)

-

240 Water, Henderson,

Save Draft Next

g. Select Next in the lower right corner for More Info. No changes are needed.

h. Select Next in the lower right corner for Attachments. No changes are needed.

i. Select Submit if all the information is complete on the Review and Submit page.
Apply for Permit - Mechanical Subcontractor Registration

“REQUIRED

Locations Type Contacts More Info Attachments Review and
Submit

Locations

Situs 240 SWATER 5T, HENDERSON, NV, United States,

Parcel Number 17918810130

1. This will return you to the Dashboard.
j.-  Please allow up to five (5) minutes for the automated signoff of the registration to complete.
k. Once completed, you will be able to re-open the building permit to schedule inspections.
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DSC ONLINE: VIEW THE STATUS OF A SUBMITTAL

INSTRUCTIONS: To view the status of a Submittal, please follow the steps below:

1) Visit the DSC Online website at http://dsconline.cityofhenderson.com, and click the Login or Register button
on the homepage.

Apply  Today'sinspections DSCForms ~ Report  FeeEstimator  Paylnvoices SearchQ, Helpv  LicenseData  Calendar (0

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© Q o

Login or Register Search Public Records Apply Help
Login toan existing or create anew This tool can be used to search for Applyfora Permit or Plan here. Click here for the DSC Online Help
account. You can also find help if you existing permits, plans, inspections, Homepage.

forgot your login information. and licenses.

a. Login using your account credentials.

b. Select My Work or Search from the top menu.

c. Locate the permit or plan you would like to check the status of the submittal on.
i. Click onthe Case Number.

1. The case will open. From the summary page, you can see the Submittal and the due
date.

Permit Number: BCOM2019044659

Permit Details |Tab Elements \ Main Menu

Type: Casino Complete Status: Pending Project Name:
Building
Locations Fees Reviews Inspections Attachments Contacts Sub-Records Holds Meetings More Info
Progress Workflow Actions
0% © Building - Scheduled for 07/23/2019 '
Completed
O Electrical
@ Completed
In Progress QO Structural
Not Started

O Community Development

ii. Click onthe Reviews tab for more information.
1. From the Reviews tab, you will be able to see the date received and due date.
a. Click on the review to view any notes.
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summary Locations Fees @ Inspections Attachments Contacts Sub-Records Holds Meetings More Info

Reviews | Next Tab | Permit Details | Main Menu
Reviews

Sort  Review Type v

Building - (25/15) Under Review 1 06/17/2019 07/23/2019

Resultsperpage 10 v| 1-1of1 < g

2. The overall status of the review is show under Status.
a. Click the Details button to view any comments/notes

i. The Comments will be shown below after clicking Details.
Permit Number: BCOM2019044659%

Review Detail | Review [tems | Main Menu

Review Type: Building - (25/15) IStatus: Incomplete/Resubmit/Denied/Withdrawn I Version: 1

Received Date: 06/17/2019 Due Date: 07/23/2019 Completed Date: 06/17/2019

Review Items

Sort  Review Type v Export

Building Resubmit 07/23/2019 06/17/2019 BLDGPLAN PLAN CHECK

Plan Routing Complete 06/18/2019 06/17/2019 RECORDS Plan Routing |‘/ Details '\I
AN J

Results perpage| 10 v 1-20f2 “

Comments \Recommendatiuns |C0|’|’ect\‘0ns \Rew‘e\.ﬂ:Detai\ \Rew‘ew ltems |Main Menu

Notes from the Plan Checker found here.
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DSC ONLINE: FAILED SUBMITTAL/RESUBMITTING FILES

INSTRUCTIONS: If a permit/plan review is failed, customers will be notified and can view the information and
respond via DSC Online. Customers may be required to upload a revised file(s). To view the comments and
markups on a failed submittal and resubmit revised files, please follow the steps below:

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com.
a. Tologin:

i. Click on the Login or Register button from the home menu.

BEUSN Apply  Today'slnspections DSCForms — Report  FeeEstimatorv  Paylmoices SearchQ  Help  LicenseData  Calendar (@

We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© () o

Loginor Register ‘Search Public Records Apply Help

App 3 Click here for the DSC Online Help
Homepage.

ii. Login using your account credentials.

2) Select either View My Permits or View My Plans (dependent on the application type), or you may click on My
Work from the top menu bar.

PEENSSSEM Home Apply  MyWork  Today'sinspections DSCForms Reports FeeEstimatorv  Paylnvoices SearchQ  Helpv  LicenseData  Calendar (@

Effective September 1, 2021, a written response to comments will be required on all Civil Inprovement Plan resubmittals and Civil Revision resubmittals. Click here for more
information.

Include Test Company Records 1

My Permits
Attention Pending Active Draft Recent
18 3 2 4
s 2 8 2
Other 8 Other 8 Other 6 Other 8
|>ViewMyFermits I
My Plans
Attention Pending Active Draft Recent
Conditional Use Per.. 1 Addressing 2 1 Addressumberc.. 1

1 Final Map 1

TripGeneration (or... 1

| »View My Plans I

a. Click the Display dropdown to change the default view to display All permits/plans.
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My Work
MYINVOICES AYPERMITS  MYPLANS  MYEXISTINGINSPECTIONS REQUEST INSPECTIONS ICEN

Search. Q

Display  Active v B Export toExcel

pran v I T Address T PlnTyee T staus Y AtentionReason
A . ,

oreeos 2050SMAGICWAYUnit: e e

TRF20 240 HENDERSON, NV 89002 Traffic Impact Analysis Active, Recent
p .

A 240SWATERST Trip Generation (or e e UnpaidFees

Wiz | HENDERSON, NV 89015 Miscellaneous) Analysis ROIRREC

Showing 2 records. Limited to the last 2000 records

b. Type the permit/plan number into the Search bar. The elastic search will eliminate results

as you type
characters.

My Work
MYINVOICES ~ MYPERMITS ~ MYPLANS  MYEXISTING INSPECTIONS WESTINSPECTIONS  MYLICEN:

I 2021009053 Q
Display Al v 19 Export to Excel
Plan Number Project Y Address Y  PlanType Y  Status Y Attention Reason

. 240S WATERST
PHYD202100905 rology Study ention. Re ing
HYD2021009053 HENDERSON, NV 89015 Hydrology Stud Attention, Recent, Pending

Showing 1 records. Limited to the last 2000 records

c. Selectthe permit/plan by clicking on the Permit/Plan Number.

My Work
MYINVOICES ~ MYPERMITS ~ MYPLANS ~ MYEXISTINGINSPECTIONS ~  REQUESTINSPECTIONS ~ MYLICENSES
2021009053
Display | Al v R Export toExcel
Plan Number Project Y  Address Y  PlanType Y  Status Y  Attention Reason
2
240S WATERST . ontion Recent,Penci
LENDERSON. NV 85015 Hydrology Study Attention, Recent, Pending

Showing 1 records. Limited to the last 2000 records

d. This will open the Permit/Plan and display the Permit/Plan Summary. You should see two (2) tabs
marked with an alert icon, as well as Available Actions with buttons to Resubmit a file(s).
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Plan Number: PHYD2021009053

Plan Detils | Tb Elements | Main Menu

Type:  Hydrology Study Status:  Pending Project Name:
Applied Date:  02/01/2022 Expiration Date:
District: ~ Townsite Completion Date:
Description:  Test Description

Progress Workflow
o and Development Application Review - Fai
0% © Land Development Application Review - Fai
Completed
O Land Development Application Review
 Completed
Inrogress
Not started
Fees O CCPW Letter

O Final Study Approva

$0.00 o

View Details

Plan Number: PHYD2021009053

Plan Detals [Tab Elements | Main Menu

StudyPlan

Available Actions

A ResuomitFile

A ResubmitFile

OLOGY STUDY.pdt

Type:  Hydrology Study Status:  Pending Project Name:
AppliedDate: ~ 02/01/2022 Expiration Date:
District:  Townsite Completion Date:
Description:  Test Description
Summary  Locations nspections  Attachments@  Contacts  SubRecords  More Info
Land Development Application Review
Submittal Status Received Date: DueDate Completed Date:
Incomplete/Resubrmit/Denied/Withdrawn  02/01/2022 02/02/2022 02/01/2022

O Land Development Application Review « Resubmit « NEWDEV PLAN CHECK e Completed

:02/01/2022

City of Henderson
Development Services Center
Civic Access Portal
Instructions

To view comments regarding the Failed Submittal, click the Reviews tab in the middle of the screen.

Click on the carrot to expand the Review to see any comments from the Reviewer(s).

Plan Number: PHYD2021009053

[T Elements | Main Menu

Type:  Hydrology Study Status:  Pending Project Name:
Applied Date:  02/01/2022 Expiration Date:
D Tounie Cometinite
Description:  Test Description
Land Development Application Review
Incomplete/Resubmit/Denied/Withdrawn 02/01/2022 02/02/2022 02/01/2022

O Land Development Application Review « Resubmit « NEWDEV PLAN CHECK e Completed : 02/01/2022

Due Date

02/02/2022

Completed Date

02/01/2022

‘Comment

Please resubmit. See redlines and comments.

f.  To view the marked up file(s), click the Attachments tab in the middle of the screen.

v.2.1.22

Failed Submittal/Resubmitting Files
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Plan Number: PHYD2021009053

Plan Details [Tab Elements | Main Men

Type:  Hydrology Study Status:  Pending Project Name:
Applied Date:  02/01/2022 Expiration Date:
District: ~ Townsite Completion Date:

Description:  Test Description

Summary  locations  Fees  Reviews®  Inspections

Attachments | Next Tab | Plan Details | Main Menu
Attachments

Contacts  SubRecords  More Info

Sort  NeedsAction v

Atleast one file needs to be resubmitted.

.! .! .! Hydiology Sty Suppleme. v
Concurrence Letter Hydrology Study Miscellaneous Document
Add Attachment
LETTER vLpdt STyl +
Version: 1 Version: 1 Version: 1
redlines and resubmit. redlines and resubmit.
(.Y

Files that have been required for resubmittal and contain Markups, will be flagged. You can
view the Resubmit Instructions within each attachment box.

Plan Number: PHYD2021009053

Plan Details |Tab Elements | Main Men

Type:  Hydrology Study Status:  Pending Project Name:
AppliedDate:  02/01/2022 Expiration Date:
District:  Townsite Completion Date:

Description:  Test Description

Attachments | Next Tsb | Plan Detls | Main Mend
Attachments

Sort  Needs Action v

Atleast one file needs to be resubmitted.

Hydrology Study Suppleme v

Concurrence Letter

CONCURRENCE
LETTER vi.pdf
Version: 1

Status: Corrections Added

HYDROLOGY STUDY_v1.pdf

Version: 1

Status: Corrections Added

redlines and resubmit.

rediines and resubmit.

MISCDOC - 123 ANYWHERE
STvipdf
Version: 1

Status: Under Review

oD

Add Attachment

+

‘Supported: paf

You can view the marked up file by clicking on the hyperlinked file name within each
attachment box.
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Plan Number: PHYD2021009053

Plan Details | Tab Elements | Main Menu

Type:  Hydrology Study Status:  Pending Project Name:
AppliedDate: ~ 02/01/2022 Expiration Date:
District:  Townsite Completion Date:

Description:  Test Description

summary  Locations  Fees  Reviews®  inspections (i) Contacts  SubRecords  Moreinfo

Attachments | Next Tab | Plan Details | Main Menu
Attachments
Sort  NeedsAction v

Atleast one file needs to be resubmitted.

() o [
.! .! .! Hycology Sty Suppleme
Concurrence Letter 5
Add Attachment
CONCURRENCE HYDROLOGY STUDY.v1.pdf MISC DOC - 123 ANYWHERE
LETTER vLpo STviadt +
Version: 1 Version: 1 Version: 1

Status: Corrections Added Status: Corrections Added Status: Under Review

redlines and resubmi redlines and resubmit.
oo o

iii. Toview a list of the markups from the Reviewer(s), click on the Markups button on the bottom

of each attachment box.

Plan Number: PHYD2021009053

Plan Detals | Tab Elements | Main Menu

Type:  Hydrology Study Status:  Pending Project Name:
Applied Date:  02/01/2022 Expiration Date:
District:  Townsite Completion Date:

Description:  Test Description

sunmay locstons Feos Rovews®  nspectons (Y contacts  SubRecords  Morlnfo

Attachments | Next Tab | Plan Details | Main Menu
Attachments
Sort| Needs Action v

Atleast one file needs to be resubmitted.

) o ()
s £] £
Concurrence Letter ¢
Add Attachment
CONCURRENCE HYDROLOGY STUDY_vL.pdf MISC DOC - 123 ANYWHERE
LETTER vL.pdf STvipdf +
Version: 1 Version: 1 Version: 1
Status: dded tatus: dded Status: Under Review
redlines and resubmit. redlines andresubmit.

_ coies] | emien]
.

g. To resubmit the required file(s), click on the Resubmit button in the attachment box.
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Plan Number: PHYD2021009053

Plan Details [Tab Elements | Main Men

Type:  Hydrology Study Status:  Pending ProjectName:
AppliedDate:  02/01/2022 Expiration Date:
District:  Townsite Completion Date:

Description:  Test Description

Summary  Locations Fees  Reviews@®  inspections (RSN cContacts  SubRecords  Morelnfo

Attachments | Next Tab | Plan Details | Main Menu
Attachments

Atleast one file needs to be resubmitted.

Sort  NeedsAction v

Concurrence Letter Hydrology Study
'CONCURRENCE HYDROLOGY STUDY_v1.pdf
Version: 1 Version: 1
Status: Cc ti \dded Status: Cc i \dded
redlines and resubmit. redlines and resubmit.
... s

«Back toRecord

Resubmit File(s)
Files
Files
Concurrence Letter
Flle

CONCURRENCE LETTER vLpdf

Markups

Tet

Need to mark this item

Provide more details

Hydrology Study
File

HYDROLOGY STUDY_v1.pdf

Markups

This nesds to be updated

Provide updated list here.

box (optional).

o

.! ydlogy Study Sppleme. v

Miscellaneous Document

Add Attachment

MISC DOC- 123 ANYWHERE
STv1pdf +
Version: 1

Status: Under Review

Version Resubmit Instructions
1 See redlines and resubmit
AddedBy
Ashley Watson
Ashley Watson
Versior Res tions
1 See redlines and resubmit.
AddedBy
Ashley Watson
Ashley Watson

Failed Submittal/Resubmitting Files

City of Henderson

Development Services Center

This will open a three (3) step process to upload your revised file(s).

Next

Civic Access Portal
[nstructions

Step 1 will provide a list of your file(s) and markups. You can respond to individual markups by
clicking on the Respond button next to each markup and typing your comment(s) in the text
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«Back toRecord

Resubmit File(s)

Files

Files

Concurrence Letter

Flle Version

CONCURRENCE LETTER vLpdf 1

Markups

Need to mark this item

Resubmit Instructions

See redlines and resubmit.

Added By

Ashley Watson

City of Henderson
Development Services Center
Civic Access Portal
Instructions

1 ide Response

Provide more details

Hydrology Study
Flle Version

HYDROLOGY STUDY_v1.pdf 1

Markups

Text

“This needs to be updated

Provide updated list here

Resubmit Instructions

See redlines and resubmit.

Ashley Watson

Added By

Ashley Watson

Ashley Watson

iii. When finished typing responses, click Next in the bottom right corner.

4Back to Record

Resubmit File(s)

Files

Files
Concurrence Letter

File Version

CONCURRENCE LETTER v1.pdf 1

Markups

Tet
Need tomark this item

“Type response to comment here.

Provide more details

Type response to comment here.

Hydrology Study

File Version
HYDROLOGY STUDY.v1.pdf 1
Markups

Text

This needs to be updated

Type response to comment here.

Provide updated list here

Type response to comment here.

Resubmit Instructions

See redines and resubmit.

Resubmit Instructions

See rediines and resubmit.

Added By

Ashley Watson

Ashley Watson

Added By

Ashley Watson

Ashley Watson

1 Hide Respense

1 Hide Respense

1 Hide Response

1 Hide Response

iv. Step 2 will list the Failed Review. Click the carrot to expand the review box and
Acknowledge the comments by clicking the toggle button, then click Next.

Failed Submittal/Resubmitting Files
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«Back toRecord

Resubmit File(s)

Files

Reviews

Land Development Application Review

Reviews

Submittal Status Received Date

Incomplete/Resubmit/Denied/Withdrawn 02/01/2022

@ Land Development Application Review « Resubmit « NEWDEV PLAN CHECK e Completed : 02/01/2022

Due Date Completed Date
02/02/2022 02/01/2022
Comment

Please resubmit. See redlines and comments.

City of Henderson
Development Services Center
Civic Access Portal
Instructions

Completed Date

02/01/2022

@ Acknowledge

Next

v. Step 3 will require you to attach your revised file(s) by clicking on the Select File button next

to the file(s).

4Back toRecord
Resubmit File(s)

Files
Resubmit

Concurrence Letter
Flle

CONCURRENCE LETTER v
Hydrology Study

File

HYDROLOGY STUDY.v.pdf

vi. Locate your saved .pdf file on your computer to attach it.

Reviews
Version Resubmit Instructions
1 Seeredlines and resubmit.
Version Resubmit Instructions
1 Seerediines and resubmit.

vii. When finished, click Submit in the bottom right corner.

4Back to Record

Resubmit File(s)

Resubmit

Concurrence Letter

Previous File

(CONCURRENCE LETTER v1.pdf

Hydrology Study
Previous ile

HYDROLOGY STUDY_v1.pdf

NewFile

CONCURRENCE LETTER v2.pdf

NewFile

HYDROLOGY STUDY.pdf

Size:
3251K8

Size:
3251K8

Resubmit

h. The files will upload to the permit/plan record. Once complete, you will receive a success message.

Click Close.

This will return you to the Attachments tab where you will see your revised file(s) is in a status of
Under Review. City Staff will be notified of the new upload(s) and will process accordingly.

v.2.1.22 Failed Submittal/Resubmitting Files
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Plan Number: PHYD2021009053

Plan Details | Tab Elements | Main Menu

Type:  Hydrology Study Status:  Pending Project Name:
Applied Date:  02/01/2022 Expiration Date:
District:  Townsite Completion Date:

Description: ~ Test Description

summary  Locations  Fees  Reviews® nspections ((NNRRRl) Contacts  SubRecords  Morelnfo

Attachments | Next Tab | Plan Details | Main Menu

Attachments
achments Sort  NeedsAction v

s D v
Add Attachment
HYDROLOGY STUDY v2.pdf MISC DX
Version:2 Version: 2 l
Status: Under Review Status: Under Review Status: Under Review

[ )
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DSC ONLINE: UPLOADING ADDITIONAL ATTACHMENTS

INSTRUCTIONS: Customers may upload additional and/or revised attachments to their existing permit or plan
after the initial application. To upload additional attachments, please follow the steps below:

1)

Visit the DSC Online website at http://dsconline.cityofhenderson.com.
a.

To login:
i. Click on the Login or Register button from the home menu.

SN Aoply Todaysinspections DSCForms  Report  FeeEstimatory  Paylmoices  SearchQ,  Helpv LicenseData  Calendar (@

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© ° o

Loginor Register Search Public Records Aoply Help
anew Aomiyfora Permit o Pian here, Clickhere for the DSC Oniine Help
Homepage.

account s, plans, i
forgot your login information. and licenses.

ii. Login using your account credentials.
2) Select either View My Permits or View My Plans (dependent on the application type).

My Permits

Attention

84

Pending Draft

99+

Recent

99+

10 8 6
Other s Other 177 Other 61 97
| »View My Permits I
My Plans
Attention Pending Active Draft Recent
1 Addressing 2 AddressNumber €. 1
Early Addressing 2
Other s

| »View My Plans I

a. Click the Display dropdown to change the default view to display All permits/plans
My Work
MYINVOICES ~ MYPERMITS  MYPLANS IVEXISTINGINSPECTIONS ~ REQUESTINSPECTIONS ~ MYLICENSES
carch. a
Display  Active v B Export to Excel
Permith Al T Address T pemitTye T St T AttentionResson
Active
560WWARMSPRINGSRD  Accessory Building - OnHold
Mz ive, Attention y
BCOMZ i tention HENDERSON,NV89011  Commercial Active Attentio Failed Inspections
Attention (Fai)
386 CACTUSRIVER CT @l-at]
BSFD2C pttention (On Hold) HENDERSON.Nvaso7a  CstomHome Active Attention Failed Reviews
Attention (Unpaid Fees)
BRTR2C 2408 WATERST Shower Valve -Residential  Active,Recent
Attention (Failed Inspections) HENDERSON, NV 89015

Attention
BOTH2

Atter

BSFD2C  Recent
Pending

PBAR2021114618

BMFD2019070216

v.4.18.22

Uploading Additional Attachments

1466 EVENING SONG AVE
HENDERSON, NV 89012

1989 CUTLASSDR
HENDERSON, NV 89014

1490 PASEO VERDE PKWY
HENDERSON, NV 89012

282 GINGERBREAD ST

HVAC Replacement

Single Family Residence -
Production Home

New Barricade Permit

Apartment Building Model

Active, Recent

Active, Attention OnHold

Active

OnHold

Active, Attention Failed Inspections

OnHold
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b. Type the permit/plan number into the Search bar. The elastic search will eliminate results as you type
characters.

My Work

MY INVOICES MY PERMITS MY PLANS MY EXISTING INSPECTIONS REQUEST INSPECTIONS Y LICENSES

BRTR2021114855 Q I
Display Al 3 D Export to Excel
Permit Number Project T Address T PermitType T status Y Attention Reason
BRTR2021114855 2405 WATER ST Plumbing - Residential Recent, Pending

HENDERSON, NV 89015

Showing 1 records. Limited to the last 2000 records

c. Selectthe permit/plan by clicking on the Permit/Plan Number.

My Work
MY INVO MY PERMITS MY PLANS MY EXISTING INSPECTIONS REQUEST INSPECTIONS
BRTR2021114855 Q
Display Al v [ Export to Excel
Permit Number Project T Address Y PermitType T status Y AttentionReason
2405 WATER ST Plumbing - Residential Recent, Pending

HENDERSON, NV 89015

Showing 1 records, Limited to the last 2000 records

d. This will open the Permit/Plan and display the Permit/Plan Summary. Click the Attachments tab in
the middle of the screen.

Permit Number: BRTR2021114855

Permit Details | Tab Elements | Main Menu

Type:  Plumbing - Residential Status:  Pending Project Name:
Applied Date: ~ 06/10/2021 Issue Date:
District: ~ Anthem AssignedTo:  RECORDS, Plan Routing Expire Date:
Finalized Date:

Description:  test

Locations Fees Reviews  Inspections  Aftachments  Contacts  SubRecords  More Info

Progress Workflow

23% © 1052 Plumbing Regis| assed
Completed
© 1052 Plumbing Regis =hassed
® Completed
InProgress © 1052 Plumbing Registration Release - Passed
Not Started
orstare © Residential Plumbing Submittal - Started - Scheduled for
06/16/2021
O Link to Civil Improvements or Other Permit Case
Fees
O FeesAssessed
$0.00 O 1330 Underground Plumbing -
O 1530Rough Plumbing -
View Details
O 1535 Drain/Waste/Vent Test -
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Click on the dropdown in the blue Add Attachment box and select the appropriate document type,

then click again.
NOTE: All attachments must be in .pdf format.

Permit Number: BRTR2021114855

v.4.18.22

Permit Details | Tab Elements | Main Menu

Type:  Plumbing- Residential

Applied Date:  06/10/2021

District: ~ Anthem

Finalized Date:

Description: test

Summary  Locations

Attachments

Attachment

PLAN SET - 123 ANYWHERE

Uploaded: 06/10/2021

Notes: Plan Set

Fees

Assigned To:

Reviews Inspections (@NEINEIEY  Contacts

Attachments | Next Tab | Permit Details | Main Menu

Application

Misc
Owner Builder Affidavit
Plan Set

Scope Letter
‘Supported: pat

Permit Details | Tab Elements | Main Menu

Type:  Plumbing - Residential

Applied Date:  06/10/2021

District: ~ Anthem

Finalized Date:

Description: te:

Summary  Locations

st

Fees

Status:  Pending

Issue Date:

Status:  Pending

Issue Date:

AssignedTo:  RECORDS, Plan Routing

Reviews Inspections (SIS  Contacts

Attachments | Next Tab | Permit Details | Main Menu
Attachments

Application

APPLICATION - 123
ANYWHERE STpdf
Size:33.28 KB

Misc

MISC DOC - 123 ANYWHERE
STpdf
Size: 32.83KB

Attachment

PLAN SET - 123 ANYWHERE
STpdf
Uploaded: 06/10/2021

Notes: Plan Set

RECORDS, Plan Routing

Project Name:

Expire Date:

Sub-Records  More Info

Locate your saved .pdf file on your computer to attach it.
Continue to attach documents, as necessary, by repeating Step e. When finished, click Submit.

Permit Number: BRTR2021114855

Project Name:

Expire Date:

Sub-Records  More Info

Add Attachment

+

Uploading Additional Attachments

City of Henderson

Development Services Center

Sort NeedsAction v

Sort[ Needs Act

g. The files will upload to the permit/plan record. Once complete, you will receive a success message.

Civic Access Portal
[nstructions
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Permit Number: BRTR2021114855

Permit Details | Tab Elements | Main Menu

Type:
Applied Date:
District:
Finalized Date:

Description:

summary  Locations

Plumbing - Residential

06/10/2021

Anthem

test

Fees Reviews

Attachments | Next Tab | Permit Details | Main Menu

Attachments

Status:  Pending

Issue Date:

AssignedTo: ~ RECORDS, Plan Routing

inspections  (EAESGUIEN)  Contacts

Project Name:

Expire Date:

SubRecords  More Info

City of Henderson

Development Services Center

Sort Meeds Action v

I  Thefile upload was submitted successfully.

Attachment

STpdf

Notes: Plan Set

PLAN SET - 123 ANYWHERE

Uploaded: 06/10/2021

Attachment Attachment

MISC DOC - 123 ANYWHERE APPLICATION - 123
STpdf ANYWHERE ST.pdf

Uploaded: 06/15/2021 Uploaded: 06/15/2021
Notes: Misc Notes: Application

Application

Add Attachment

<+

‘Supported: .pdf

h. City Staff will be notified of the new upload and will process accordingly.

v.4.18.22

Uploading Additional Attachments

Civic Access Portal
[nstructions
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DSC ONLINE: SCHEDULING INSPECTIONS

INSTRUCTIONS: To schedule an inspection for a permit, please follow the steps below:
NOTE: You do not need to be attached to the permit to schedule an inspection. However, if you are not attached,
you will not receive updates on the status of the inspection.

1) Visit the DSC Online website at http://dsconline.cityofhenderson.com, and click the Login or Register button

on the homepage.

Apply  Today'sinspections DSCForms ~ Report  FeeEstimator  Paylnvoices SearchQ, Helpv  LicenseData  Calendar (0

'We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click
If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

Login or Register Search Public Records Apply Help
Login toan existing or create anew This tool can be used to search for Applyfora Permit or Plan here. Click here for the DSC Online Help
account. You can also find help if you existing permits, plans, inspections, Homepage.

forgot your login information. and licenses.

a. Login using your account credentials.
2) Select My Work or Search from the top menu.
3) Locate the permit that you would like to schedule an inspection for.
a. Click on the Permit Number.
4) The permit case will open.
a. Click onthe Inspections tab.
Permit Number: BCOM2019044659 B

Permit Details |Tab Elements |Main Menu

Type: Casino Complete Status: Active - Issued Project Name:
Building

Summary Locations Fees Reviews |w Attachments Contacts Sub-Records Holds Meetings More Info

Existing Inspections \ Request Inspections |Optiona\ Inspections \ Next Tab \ Permit Details |Main Menu

Existing Inspections

Sort  Description A
View Inspection Description Status Request Date Scheduled Date Inspector Action
No records to display.
Request Inspections Sort  Order v
Description Reinspection Action
1320 - Underground Electrical No
1325 - Ufer Ground No

anrn T - o

i, Alist of ﬁémaining Inspéctions will be listed at the bottom of the page.
b. Click the selection box(es) under Action for each inspection you would like to schedule.
i. Once selected, click the Request Inspection button.
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Request Inspections

Sort  Order v

Description Reinspection Action
1320 - Underground Electrical No ]
1325 - Ufer Ground No i
1360 - Temp Power (Freestanding) No ]
1330 - Underground Plumbing No

1332 - Sewer Connection No

1333 - Water Connection No

1335 - Underground Gas No

1545 - Rough Grease Duct No

1546 - Grease Duct Enclosure No

1630 - Grease Sand Interceptor No

Resultsperpage 10 v | 1-100f53 < 2 3 4 5 > >

Request Inspection

2. Ifthe inspection states there are pre-requisites, click the printer icon in the top right to

1. NOTE: If fees are not paid, the checkbox will not appear.

see what is being held.
Permit Number: BCOM2019044659 B

Permit Details | Tab Elements | Main Menu

Type: Casino Complete Status: Active - Issued Project Name:
Building
Summary Locations Fees Reviews Attachments Contacts Sub-Records Holds Meetings More Info

Existing Inspections \ Request Inspections \Opmoma\ Inspections \ Next Tab \ Permit Details |Ma\'n Menu

Existing Inspections
8 Inspe Sort  Description v

View Inspection Description Status Request Date Scheduled Date Inspector Action

c. The page will indicate that one or more inspections are to be scheduled.
i. Inputthe required information.
ii. If more than one inspection was requested, you can schedule each individually, or use the
same data for all.

° #BCOM2019044659

Inspection Type: 1320 - Underground Electrical
Case Type Casino Complete Building
Address: 240 SWATER ST HENDERSON, NV
* Requested Date 06/19/2019 -
Comments/Gate Code Comment or request here
* Contact Name Field Contact Name
* Contact Phone 702-555-1212

¥ Use same date for all
¥ Use same field contact for all

b Request All

1. Submit will submit a single inspection.
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2. Request All will submit all inspections that were checked.
iii. A green check will appear under each inspection.

1. This means it has been scheduled successfully.
iv. Click Back on the top left of the page to return to the permit.

v. Scheduled inspections will now show at the bottom of the page under the heading Existing
Inspections.

VIRTUAL INSPECTIONS

GENERAL: Some inspection types are now performed in a virtual format. These inspections will be conducted via
video conferencing technologies with a City of Henderson Building Inspector. To schedule a virtual inspection,
please follow the steps below:

NOTE: Only specific inspections are available in the virtual format at this time. Customer must have access to a
smartphone, tablet or laptop with working internet/cellular connection. For more information or to review
approved virtual methods, please refer to our Virtual Inspection Program Guide.

1) When scheduling an inspection (see process above), a note will appear on inspections that are conducted
virtually.

*REQUIRED

o #BOTH2021114580

Inspection Type: 1541 - HVAC Inspection Case Type: HVAC Replacement
& Final

Address: 240 S WATER STHENDERSON, NV 82015

NOTE: This type of inspection is conducted virtually with a City of Henderson Building Inspector. Click or tap HERE to access
information on the City of Henderson's Virtual Inspection Program.

* Contact Name

* Contact Phone

* Requested Date

[ 3

Virtual Contact Type and Info (e.g.
FaceTime and Phone Number)

Mara Infa

a. Fill out the contact information of the person who will be performing the inspection with the
inspector. This is typically a contractor or technician associated with the company performing the site
work unless the permit was pulled as an Owner Builder.

b. Inthe Virtual Contact Type and Info field, include the virtual method you will be using, and the
respective contact details associated with chosen method.
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“REQUIRED

0 #BOTH2021114580

Inspection Type: 1541 - HVAC Inspection Case Type: HVAC Replacement
&Final

Address: 240 SWATER STHENDERSON, NV 85015

NOTE: This type of inspection is conducted virtually with a City of Henderson Building Inspector. Click or tap HERE to access
information on the City of Henderson's Virtual Inspection Program.

* Contact Name Person that will be on-site for inspection (not the home owner)
“ Contact Phone (702) 999-9999
* Requested Date 06/30/2021 -
Virtual Contact Type and Info (e.g. FaceTime - 702-999-9999
FaceTime and Phone Number)

More Info
c. Click Submit to complete your scheduling request.

NOTE: This type of inspection is conducted virtually with a City of Henderson Building Inspector. Click or tap HERE to access
information on the City of Henderson's Virtual Inspection Program.

* Contact Name Person that will be on-site for inspection (not the home owner)
* Contact Phone (702) 999-9939
* Requested Date 06/30/2021 -
Virtual Contact Type and Info (e.g. FaceTime - 702-999-0999

FaceTime and Phone Number)

More Info

2) As part of the virtual process, the customer should contact the assigned inspector the morning of their

scheduled virtual inspection to set up a time to perform the inspection.
NOTE: To locate your inspector’s contact info, follow the steps in the Today's Inspections of this

a.
guide.

v.4.12.22 Scheduling Inspections
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DSC ONLINE: TODAY'S INSPECTIONS

INSTRUCTIONS: The Today's Inspections menu item provides customers the ability to view scheduled and
completed inspections on a selected calendar day. This feature also provides information regarding the
inspection, including the inspector’s name and phone number. To access Today'’s Inspections, please follow the
steps below:

1) Visitthe DSC Online website at http://dsconline.cityofthenderson.com. No log in is required.
2) Click on Today's Inspections in the menu bar.

Apply  Today'sinspections  DSCForms ~ Report  FeeEstimator  Paylnvoices SearchQ, Helpv  LicenseData  Calendar (0

'We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© ) o

Login or Register Search Public Records Apply Help
Loginto an existing or create anew This tool can be used to search for Apply for a Permit o Plan here, Click here for the DSC Online Help
account, You can also find help i you existing permits, plans, inspections, Homepage.

forgot your login information. and licenses.

a. Allinspections will display for the defaulted date of the current calendar day.

Today's Inspections - N . n
Exact Match ()
“Date 06/15/2021 - [ Exclude Completed Sort Case Number v
Inspector
View Case Case Inspection Primary Estimated (= Phone
Inspection Number Type Type Address Inspector Start Time End Time Number Status Order
UTIL- 2014303208 Business 9002 - 2240 Util- 06:00AM Pending [
731992- License Business VILLAGE Pretreatment, (BY
2021 License - WALKDR 130 util-
Pretreat HENDERSON Pretreatment
NV 89052
UTIL- 2014303208 Business 9004 - 2240 Util-RP_CCC, 06:00AM Pass [
731993- License Business VILLAGE Util-RP_CCC (BL)
2021 License - WALKDR 130
RPCC HENDERSON
NV 89052
BL-731991- 2014303208 Business 9001 - 2240 Stasik, Bradley 06:00AM 702-275- Pending [
2021 License Business VILLAGE 6253 (BL)
License - 'WALK DR 130
Fire HENDERSON
NV 89052
BL-701257- 2021315681 Business 9001 - 75SVALLE Stasik, Bradley 06:00AM 06:00 AM 702-275- Pending )
2021 License Business VERDE DR 6253 (8L
License - 200
Fire HENDERSON
NV 89012
BL-723691- 2021316106 Business 9001 - 10624 S Goddard, 06:00AM 06:00 AM 702-210- Pass o
2021 License Business EASTERN AVE Jerry 4054 (BL
License - I
Fire HENDERSON
NV 89052

b. You can select ;speciflcwdanté b;/wclicléinérorllwthg Calendar icon andmseAIecting the date you would like
to display.
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Today's Inspections
‘Date  06/15/2021 E [JExclude Completed
< June 2021 >
PN s Mo Tee wed Th R st
Inspection W oo 2 o o o
uTIL- o6 o7 0 05 0 m 12 )2- 2240 uti-
731992 iness  VILLAGE Pretreatment,
2021 oo @l e 7w w0 Gakorin v
2 21 2 28 24 25| 2 treat  HENDERSON Pretreatment
NV 89052
7w » 2
uTIL- . 2240 Util-RP_CCC,
731993 VILLAGE util-RP_CCC
2021 WALK DR 130
[ Todr | cex | HENDERSON
NV 89052
BL731991- 2014303208  Business  9001- 2240 Stasik, Bradley
2021 License  Business  VILLAGE
License-  WALKDR130
Fire HENDERSON
NV 89052
BL701257- 2021315681 Business  9001- 75SVALLE Stasik, Bradley
2021 License  Business  VERDEDR
License- 200
Fire HENDERSON
NV 89012
BL723691- 2021316106  Business  9001- 106245 Goddard
2021 License  Business  EASTERNAVE  Jerry
License- I
Fire HENDERSON
NV 89052
uTiL- 2021316441  Business 9004~ 949EMPIRE  Util-RP_CCC.
729007- License  Business  MESAWAY  Util-RP.CCC
2021 License-  HENDERSON
RPCC NV 89011

06:00AM

06:00AM

06:00AM

06:00AM

06:00AM

06:00AM

Sort

702-275-
6253

06:00AM 702-275-
6253

06:00AM  702-210-
4054

City of Henderson
Development Services Center
Civic Access Portal
Instructions

Exact Match ()

Case Number

Pending
(BL)

Pass
(8L

Pending
(8L)

Pending
(8L)

Pass
(BL)

Pending
(BL)

o

o

[

0

c. The defaulted view will display inspections of all statuses. If you would like to view only scheduled and
pending inspections, check the box next to Exclude Completed.

Today's Inspections

“Date

06/16/2021

[

clude Completed

Export

Sort

Exact Match )

Case Number

BLDG-
732261-
2021

BLDG-
732504-
2021

BLDG-
732505
2021

BLDG-
731968-
2021

BCOM2020098570  Permit

BCOM2021131915  Permit

BCOM2021132893  Permit

BCOM2021132893  Permit

BMFD2021136609  Permit

BOTH2019069689  Permit

1500- All
Roughs

1820-
Electrical Tg

1330~
Underground
Plumbing

1320-
Underground
Electrical

1401-CMU
8Pre-Grout

9999 - Final
Inspection

665SGREEN
VALLEY
PKWY 120
HENDERSON
NV 89052

831DAVID
BAKER WAY
HENDERSON
NV

690E
HORIZON
DR
HENDERSON
NV 89015

690E
HORIZON
DR
HENDERSON
NV 89015

2555
HAMPTON
RD4103
HENDERSON
NV 89052
10VICOLO
SEBINO
HENDERSON
NV 89011

Cloud,
Dennis

Burris,
Allen

Pryde
Dale

Pryde,
Dale

Stewart,
Jeff

Bachnick,
Gregory

702-591-

4418

702-591-

4430

702-591-

4417

702-591-

4417

702-305-

9878,

702-816-

0467

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

d. There is feature that allows you to extract this information and Export it into a file to save or print. To

Export the displayed records, click the Export button.

Today's Inspections
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Today's Inspections

Exact Match ()

‘Date  06/16/2021 ] A Exclude Completed Sort  Case Number v

BLDG- BCOM2020098570  Permit 1500 - All 665SGREEN  Cloud, 702-591-  Scheduled O
732477~ Roughs VALLEY Dennis 4418
2021 PKWY 120

HENDERSON

NV 89052
BLDG- BCOM2021131915  Permit  1820- 831DAVID Burris, 702-591-  Scheduled O
732261 Electrical Tg ~ BAKERWAY  Allen 4430
2021 HENDERSON

NV
BLDG BCOM2021132893  Permit ~ 1330- 690E Pryde, 702-591-  Scheduled O
732504 Underground ~ HORIZON Dale 4417
2021 Plumbing DR

HENDERSON

NV 89015
BLDG- BCOM2021132893  Permit  1320- 690E Pryde, 702-591-  Scheduled O
732505- Underground  HORIZON Dale 4417
2021 Electrical DR

HENDERSON

NV 89015
BLDG- BMFD2021136609  Permit ~ 1401-CMU 2555 Stewart, 702-305-  Scheduled O
731968- 8Pre-Grout  HAMPTON Jeff 9878
2021 RD4103

HENDERSON

NV 89052
BLDG- BOTH2019069689 ~ Permit 9999 -Final 10VICOLO Bachnick, 702-816-  Scheduled O
732372 Inspection SEBINO Gregory 0467
2021 HENDERSON

NV 89011

i. A window will pop up asking you to name your file. Enter in a file name.

Export Options

I Please enter a file name ||

@ Export first 1000 Results (default)
O Export Current View

ol Cancel

i. Choose the export option that you would like to extract, then click OK.

Export Options

Please enter a file name TEST|

® Export first 1000 Results (default)
© Export Current View

Cancel

e —
iii. There is a sorting option that allows you to Sort by various column headers. To change your

Sort order, click on the Sort dropdown and select your preferred option.

Today's Inspections . e e e
Exact Match ()
‘Date | 06/16/2021 L] 2 Exclude Completed
R e
Estimated  Estimated Case Number
StartTime  EndTime
Case Type
BLDG- BCOM2020098570  Permit  1500- Al 665SGREEN  Cloud, 0259 e
732477- Roughs VALLEY Dennis 241 InspectionType
2021 PKWY 120 Inspection Status
HENDERSON o
NV 89052 Address
BLDG- BCOM2021131915  Permit 1820~ 831DAVID Burris, 702-59  Primary Inspector
732261 Electrical Tg ~ BAKERWAY  Allen 4430 nspection order
2021 HENDERSON
NV
BLDG- BCOM2021132893 Permit 1330- 690E Pryde, 702-591- Scheduled o
732504 Underground HORIZON Dale 4417
2021 Plumbing DR
HENDERSON
NV89015
BLDG- BCOM2021132893  Permit 1320~ 690E Pryde, 702:591-  Scheduled O
732505 Underground HORIZON Dale 4417
2021 Electrical
HENDERSON
NV 89015
BLDG- BMFD2021136609  Permit  1401-CMU 2555 Stewart, 702:305-  Scheduled O
731968- 8 Pre-Grout HAMPTON Jeff 9878
2021 RD4103
HENDERSON
NV 89052
BLDG- BOTH2019069689  Permit  9999-Final  10VICOLO Bachnick, 702816  Scheduled O
732372- Inspection SEBINO Gregory 0467
2021 HENDERSON
NV 89011
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e. The Search Bar allows you to enter in a permit number, address, inspection type, etc. and search

records for the selected date. To utilize the Search feature, type into the Search Bar and hit enter or
click the magnifying glass.

Today's Inspections 2020120358 n
Exact Match ()
‘Date | 06/16/2021 - [ Exclude Completed B Export Sort  Case Number v
Inspector
View Case  Inspection Primary  Estimated  Estimated  Phone
Inspection  Case Number Type  Type Address Inspector  StartTime  EndTime Number  Status Order
BLDG- BCOM2020098570  Permit 1500~ All 665SGREEN  Cloud, 702-591-  Scheduled O
732477 Roughs VALLEY Dennis 4418
2021 PKWY 120
HENDERSON
NV 89052
BLDG- BCOM2021131915  Permit 1820~ 831DAVID Burris, 702-591-  Scheduled O
732261 Electrical Tg ~ BAKERWAY  Allen 2430
2021 HENDERSON
NV
BLDG BCOM2021132893  Permit  1330- 690E Pryde, 702-591-  Scheduled O
732504 Underground ~ HORIZON Dale 4417
2021 Plumbing DR
HENDERSON
NV89015
BLDG- BCOM2021132893  Permit 1320~ 690E Pryde, 702-591-  Scheduled 0
732505- Underground  HORIZON Dale 4417
2021 Electrical DR
HENDERSON
NV 85015
BLDG- BMFD2021136609  Permit ~ 1401-CMU 2555 Stewart, 702-305-  Scheduled 0
731968 8 Pre-Grout HAMPTON Jeff 9878
2021 RD4103
HENDERSON
NV 89052
BLDG BOTH2019069689  Permit ~ 9999-Final  10VICOLO Bachnick, 702-816-  Scheduled 0
732372~ Inspection SEBINO Gregory 0467
2021 HENDERSON
NV 85011

i. This will display your results. You can view additional details regarding the inspection record
by clicking on the Inspection Number.

Today's Inspections 2020120358

ExactMatch (]

‘Date  06/16/2021 & B Exclude Completed Sort Relevance v

BLDG- BOTH2020120358  Permit 1611~ 2440BLACK  Stewart, 702-305-  Pending O
732100 Second RIVERFALLS  Jeff 9878
2021 Pool and DR
Spa- HENDERSON
Residential NV 89044
-CUSTOM
Results per page[10_v| 1-1of1

ii. The displayed results also provide the assigned inspector’'s name and phone number. This
information is useful when customers need to contact the inspector.

Today's Inspections 2020120358

ExactMatch (]

‘Date  06/16/202 L] E2Exclude Completed Export Sort| Relevance v

Inspector
Primary  Estimated  Estimated  Phone
Inspector  StartTime  EndTime Number

Status  Order
0

BOTH2020120358  Permit ~ 1611- 2440 BLACK Pending

Stewart, 702-305-
732100- Second RIVERFALLS | Jeff 9878
2021 Pool and DR
Spa- HENDERSON
Residential NV 89044
-CUSTOM
Results per page[10_v| 1-10f1 n
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DSC ONLINE: INSPECTION RESULTS

INSTRUCTIONS: To view the results, details and/or notes from the inspector on an inspection, please follow the
steps below:

1) Visitthe DSC Online website at http://dsconline.cityofhenderson.com, and click the Login or Register button
on the homepage.

CEUSM Aoply  Todaysinspections DSCForms  Report FeeEstimatorv  Paylnwoices SearchQ  Helpv  LicenseData  Calendar (@)

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click
If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

© ) o

Login or Register Search Public Records Apply Help
Login to an existing or create anew This tool can be sed to search for Apply for a Permit or Plan here. Click here for the DSC Online Help
account. You can also find help if you existing permits, plans, inspections, Homepage.

forgot your login information. and licenses.

a. Login using your account credentials.

2) Select My Work or Search from the top menu.

3) Locate the permit that you would like to view the inspection information on.
a. Click on the Permit Number.

4) The permit case will open.
a. Click onthe Inspections tab.

Permit Number: BOTH2019045552 E

Permit Details |Tab Elements |Main Menu

Type: HVAC Replacement Status: Active - Issued Project Name:

Summary Locations Fees Reviews - Attachments Contacts Sub-Records Holds Meetings More Info

Existing Inspections | Request Inspections ‘Optiuna\ Inspections ‘Nex{ Tab ‘ Permit Details ‘ Main Menu

Existing | i
ing Inspections Sort  Description

View Inspection Description Status Request Date Scheduled Date Inspector Action
BLDG-347198-2019 1541 - HVAC Inspection & Final Fail 07/12/2019 07/12/2019 Alvarez
Victor

Rﬁulisperpage 1-1o0f1 << = ' >>

5) Select the inspection you want to view the additional details on by clicking on the number in the View
Inspection column.
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Permit Number: BOTH2019045552 B

Permit Details \Tab Elements |Ma'm Menu

Type: HVAC Replacement Status: Active - Issued Project Name:
Summary Locations Fees Reviews Inspections @ Attachments Contacts Sub-Records Holds Meetings More Info
Existing Inspections | Request Inspections |Optinna| Inspections | Next Tab | Permit Details \ Main Menu
Existing Inspecti
ing Ins| fons Sort  Description ﬂ

Request Date Scheduled Date

07/12/2019

View Inspection

BLDG-347198-2019

07/12/2019 Alvarez
Victor

1541 - HVAC Inspection & Final Fail

Re_sultsperpage 1-10f1

6) Inthe next window, you will see the details of the inspection.
a. The Inspection Status will list the result of the inspection.

ilnspecl;ion Number: BLDG-347198-2019

Inspection Details |Tab Elements |Main Menu

Inspection Type: 1541 - HVAC Inspection Requested Date: 07/12/2019 Requested Time: 11:31AM

& Final
I Inspection Status: Fail I Scheduled Date: 07/12/2019 Scheduled Time: 12:00 AM
Link Type Name: Permit ‘Completed Date: 07/15/2019 Completed Time: 11:32AM

Link Number: BOTH2019045552 Inspector First Name: Victor Inspector Last Name: Alvarez

Main Address: 240 S WATER STHENDERSON, NV 82015

Attachments Previous More Info

Contacts Checklist Fees

7) For additional details, click on the Checklist tab.
ilnspecl;ion Number: BLDG-347198-2019

Inspection Details |Tah Elements |Main Menu

Inspection Type: 1541 - HVAC Inspection Requested Date: 07/12/2019 Requested Time: 11:31AM
& Final
Inspection Status: Fail Scheduled Date: 07/12/2019 Scheduled Time: 12:00 AM
Link Type Name: Permit ‘Completed Date: 07/15/2019 Completed Time: 11:32 AM
Link Number: BOTH2019045552 Inspector First Name: Victor Inspector Last Name: Alvarez
Main Address: 240 S WATER ST HENDERSON, NV 89015
Contacts Checklist Fees Attachments Previous More Info

a. Here you will find a list of any comments/notes made by the inspector during the inspection.
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Locations Contacts Checklist } Fees

Checklist |Next Tab | Inspection Details \ Main Menu

Checklist
‘Checklist ltem Description
Appliance Electrical
Appliance Mechanical
Appliance Plumbing
Appliance Vent

General Comments

Resultsperpage 1-50f5

Attachments

No

No

More Info

Comments

City of Henderson
Development Services Center
Civic Access Portal
Instructions

Sort  Checklist ltem|V/|

Order
1

1

No access to site for inspection
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DSC ONLINE: RENEWING A BUSINESS LICENSE

INSTRUCTIONS: To renew an existing business license, please follow the steps below:

1) Visit the DSC Online website at http://dsconline.cityofhenderson.com, and click the Login or Register button

on the homepage.

Sl Apply  Today'sinspections DSCForms  Report  FeeEstimatorv  Paylnvoices SearchQ,  Helpv  LicenseData  Calendar (0

‘We will only be accepting plans electronically. For instructions on how to submit your plans electronically, please click

If you need to come to City Hall, access will be available from the two main entrances at Basic Road and Water Street.

City of Henderson Development Services Center

Apply Help

Applyfora Permit or Plan here. Click here for the DSC Online Help
Homepage.

2) Login using your account credentials.
3) Scroll to the bottom of the Dashboard to the My Licenses section.
4) If alicense is eligible for online renewal, the Renew button will be displayed.

My Licenses

Expired Draft

12 o)

DAYS

Test Company

No. 2011300901

Type Employment Agency

» View My Licenses

5) Click on the Renew button for the license you would like to renew.
a. Clicking the Renew button will send you to the Renewal Workflow.
6) In Step 1 - Type you are able to view the License Type and the Description for the license selected to be
renewed. These fields are not editable.
a. To continue the workflow, click Next at the bottom of the page.
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Renew License - Employment Agency *REQUIRED

Type

LICENSE DETAILS

License Type Employment Agenc v

Description

7) Step 2 - More Info prompts you any applicable declarations as required to continue the renewal. Required
declarations are indicated by a Red empty field and asterisk * as seen below.

Type More Info

MORE INFO

*Gross Revenue

Gross Revenue is required.

«

8) Enter in the declaration, or if no declaration is required, click Next.
9) Step 3 - Attachments allows you to upload any required documents in pdf format by clicking the Add
Attachment button or dragging the file into the blue box. If no documents are marked Required, click Next

to proceed with renewal.

Renew License - General Product Sales/Miscellaneous Services *REQUIRED

Type

LICENSE DETAILS

License Type General Product Sales/Miscellaneous v|

Description Dry cleaning and laundry service
agency (drop off and pick up only).
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10) Step 4 - Review and Submit allows you to review, but not edit, various pieces of license information. Click

Submit when you are done reviewing the information.

Renew License - General Product Sales/Miscellaneous Services "REQUIRED

Type More Info Altachments Review and Submit

Locations
Situs 256 E LAKE MEAD PKWY, HENDERSON, NV, United States, 89015
Parcel Number 17918516012

Basic Info
Type General Product Sales/Miscellaneous Services

11) This will take you to the submittal confirmation screen that allows you to add the applicable fees created from
the prior steps to your cart for checkout by clicking the Add to Cart button.
a. NOTE: If multiple licenses are available for renewal, the preceding steps can be repeated until all fees
are added to the cart.
12) From the Shopping Cart, you can review fees and click Check Out when ready to pay.
13) You will be redirected to a secure payment screen where credit card or E-Check information can be entered.
a. After submitting payment information and completing the payment processing steps, you will receive
a confirmation message.
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